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o PV AT I T [F 5T o797 T GRT g5 16 T 797 35 8]

Please make sure that the printed pages in this question paper are 16 in number
and it contains 35 questions.

o Jo7-7H H FFT 5p & ST T -7 Y TR dUr & #, H Ta-ylaw & FeI-g g
ferely
The Code No. and Set on the right side o the question paper should be written by
the candidate on the ront page o the answer-book.

o YUY FI7 H TAT [TEMT o FX7 @ Yo, J97 F HHIE AT [orEl
Be ore beginning to answer a question, its Serial Number must be written.

o TTT-YigHE & &= F el g9 719
&on't lea( e blank page) pages in your answer-book.

o TTT-GlTE % SRFT FF T I 75 - ST SaedEagEr] 5 frel G fren gav 7
@’

Except answer-book, no extra sheet will be gi( en. Write to the point and do not
strike the written answer.

3611/(Set : A) P.T.O.



(2) 3611/(Set : A)

o GTH FYT Ul 7@ FIT-GH YT G [El| el 7@ F GHARFT JoT-9H W AT A T
ferel Giiv degs gedl & Q9T b ST E 9T T -

, andidates must write their Roll No. on the question paper. Except Roll No. do not

write anything on question paper and dont make any mark on answers o ob.ecti( e

type questions.
o U N % QT 37 @ VA I GARTT FY T [F JeT-97 TE T 75 8, qUer ¥ QU 5
T 7 FE T T GHT TS A A9

Be ore answering the questions, ensure that you ha( e been supplied the correct and

complete question paper, no claim in t is regard, will be entertained after

e( amination.

G [F59T -

) eneral Instructions :

A)

A

Ai)

5 UT-T 7 g 35 U S| FF 797 ST 8

This question paper contains 35 questions in all. All questions are

com, ulsory.
T Wedq 1§ 20 T ' &% A augiTe  UeH ¥ MRITgER 39 g9l & TR &R

( uestion ) os. 1 to 20 are objective type questions of ' mar, each. ns-er

these questions as per instructions.

g7 Hedql 21 § 26 T% . I A A T U S| GA% T B T A-A-
50 ¥ 75 g=f # T

( uestion ) os. 21 to 26 are very short ans- er type questions of . mar, s

each. ns- er these questions in about 50 to 75 - ords each.
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A() 9T HedT 27 § 32 T / i@ a1 @ TAXA U9 U1 Y3F U H TR d-F- 150
gt | i
( uestion ) os. 27 to 32 are short ans- er type questions of / mar, s each.
ns- er these questions in about 150 - ords each.

A) 9% Geqr 33 § 35 7% O R A &4 TAXA UL O GAE U H TH T-d- 200
gt R
( uestion ) os. 33 to 35 are long ans- er type questions of O mar, s each.
ns- er these questions in about 200 - ords each.

A1) F 9 7 ofiaReE Gwer qoaed T 39 UeH § | STUh daq F S U B o

n internal choice is available in some questions. 1ou have to attempt only
one of the given choice in such questions.

A i) 9 % T AT B Fb AT 5T B
ttempt all parts of the questions together.

qugie 999 ]
[ Objective Type Questions ]
s [ameT g -
, hoose correct options :
1. Feq HEBHN: AHRE T & [ WX G B HAT © € 1
(" T=H" %X
(2" AH W
(C" = "
(38" FH § Fl§ 7
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t - hat level of management does the £hief Executive Officer4operates 6
(" Top level
(2" Middle level
(C" Lo- er level

(3" ) one of these

2. JFH H HH-A R FA S - FAF a9 A MREd WE W S, T@E AR S0
fiYad ™ W) S e 1

(" 9 & T

(2" SR F: Febal
(C" TRId i e
(3" U

Which principle of management states 9 €£verything its place: every person his/

her place46

(" Unity of 3irection
(2" Unity of Command
(C" Fair Remuneration

(3" Order
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3. T I F: Fpaell & u<g F: Uk FE ¥ URA S AG: D € 1
(" e
(2" TR
(C" s
(3" e

The process of coordinating the activities of an organization begins at - hich
stage itself 6

(" Planning
(2" Staffing

(C" 3irecting
(3" Controlling

4. FESH # o = 8 @ R W SiEd Siar e 1
(" =
2" TR
(C" FHrEwH
(3" =
Which out of the follo- ing is the focus of Planning 6
(" 2udget
(2" Objectives
(C" Programme

(3" Rules
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6.

(6) 3611/(Set
U B G- 7 B B FT MR S €

(" T

2" Sg@

(C" w1 foamH
(3" ™ & #ig o

What is the basis of organizing function of management 6
(" Controlling

(2" Leadership

(C" 3ivision of - or,

(3" ) one of these

T % favar & A ©

(" YR b Hedqr

(2" & TS & MY & T & g es o o Mgl e -3 8
(C" % T=EHR: & Sfq-d HE B ard LA & -EMT

3" qF T B &G H: -EFT

Span of Management refers to ?

(" ) umber of Managers

(2" Length of term for - hich a manager is appointed

(C" ) umber of subordinates under a superior

(3" ) umber of members in top management
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7. HE H YR W MBS fohar of- © ¢ 1

(" fob=pd §- T @

(2" yA-F - T H

(C" HEHD - T &

(3" H=Fd G- T H

Grouping of activities on the basis of function is a part of ?
(" 3ecentralized Organization

(2" 3ivisional Organization

(C" Functional Organization

(3" Centralized Organization

8. WNI-IT P 99 Fd 999, fhg W & faar o © ¢ 1
(" R
@' wg
(C" FEFe T
(3" TR T

While selecting manpo- er: - hat is , ept in mind 6
(" Education

(2" Experience

(C" Honesty

(3" 11 of the above
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9. YRR T UBRI # A A A A .. =RE T 1

(" goH 2" faa
(C" TaF (D) =ge
Staffing is the A A A A .. stage of management process.
(" First (2" Second
(C" Third (3" Fourth

10. Iq: H HE-A1 Giq T3 °@- A B o qowey 78S S e 1
(" SRS
2" T¥
(C" ("o’ (2" A
(D) A& I

Which source of recruitment is not available to the ne- organization 6

(" Internal (2" External
(C" 2o0th ( "and (2" (3" 3irect Recruitment
11. &= & § &9 7 gHfded &< © & & aff d 9-fd § = o1 S grgar T8 e 1
(" A9 (2" SARERET
(C" HagE@rnd (D) TaerEr
Who of the follo- ing ensures that the - or, is progressing at the desired speed or
not 6
(" Leadership (2" Motivation
(C" Communication (D) Supervision
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R vt & g &5 -

.illint eblan/s:

12. 55 6 Thal Tl o9 SRR B UH HEM § oS TaT S, T AAAA .. & HEg
SES I ERY ]

When a single consumer fails to get his rights protected: he see, s the help
of AAAAA ...

13. TG ARER AAAA .. & FHN, i F: faehel TR &: THE H IR & § FAad

To: HY HeRl Ml 1

ccording to AAAAA consumer right: no seller can try to influence the
consumer4 choice through an unfair method.

14. o7 F T9H AT A A A A .. TES- FHAWI S 1

Immediate covering of a product is , no- nas A A A A .. pac, aging.

% 9 A FF G H T ¢

ns- er one word or in one sentence ?

15. T fafa- fef & qaa am an d e 1

What is the other name for long-term investment decision 6

16. UH: BF T oY 7 G9eq © ¢ 1

What do you mean by capital structure 6

17. QWD T & id-d Tb AT B TR HA H g9 W TB HGT S I BT -F
AT F THR H AH FS 1

H'he objective of a study under scientific management is to maintain the timely
completion of - or, .B) ame the type of study given here.
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18. FHREME § qHUN aiid SF Qo1 & b YK H USETE | 38 T 1

4 o smo, ing in the factory4is an example of a type of plan. Identify it.

= got (19 720" § @ 97 /9 -3 & : olfdpeT A 17T FET ®R1 FIF F 7985
TEHT 77 [ -F [AFeq 7 & G5 A% F 97 FfoT -

The questions below (19 & 20" consists o two statements : Assertion AAland Reason R1

Read the statements care ully and choose the correct option gi( en below :

19. AREHE (A) : QRS RERERT avg &: [RIVarell W &M &fad &3 o 1
FRE (R) : QIR [=RRT &1 T3RG A& 960 § QUES & S a-d § HH: HT o
ey :

(" SRRYE (" SlR HRE (R'AA! G T GO BT (R ARG (" & Ge: A Y
(2" ARFI (" R HE (R' A STHE T

(C" Fad AFHIT ( "FA
(3" Pad HE (R" 9 Ty

Asser(i) n (A) : Production concepts focuses on the qualities of the product.

Reas) n (R) : The concept of production aims for reduction in the cost - ith
bul, production.

O, tions :

(" 2oth ssertion ( " and Reason (R" are true and Reason (R" is the correct
explanation of ssertion ( "

(2" 2oth ssertion ( "and Reason (R" are false.
(C" Only ssertion ( "is true.

(3" Only Reason (R"is true.
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20. JARYFHYT (A) : Fad FHNUG qoGati &l ©: LA M) 1

PRE (R) : d <EE & [&ga e ¥

fawey :

MBS (" T HRE (R' AN 9@ ¥ R el (R IRA®e (" & 8 anedr B

—

(2" MBS (" g FREN (R QAT 9@ T, AP FET (R FRFHE (" & G @
G

(C" STRBeN (" 9F T, QAfPT HRE (R SEEF

(3" ARwET (" R HE (R' IS o[ T

Asser(i) n (A) : One should buy only standardized goods.
Reas) n (R) : They provide quality assurance.
O, tions :

(" 2oth ssertion ( " and Reason (R" are true and Reason (R" is the correct

explanation of ssertion ( "

(2" 2oth ssertion ( " and Reason (R" are true: but Reason (R" is not the

correct explanation of ssertion ( "
(C"  ssertion ( "is true: but Reason (R" is false.
(3" ssertion ( "and Reason (R" both are false.
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AT T WA 97 ]
[ Very Short Answer Type Questions ]

21. MG IAETE B T BT a1 T9h 1 B B SR 3

Explain Social Environment. What are the components of social environment 6

22. Ry 71 T ¢ 3% fae T @ aEN R 3

What is 3irection 6 Explain the principles of direction.

TeEr
OR
TRBIRET &: UishaT &l aE ol
Explain the process of Motivation.
23. TSER P IRAMNG F:R a2 e R 5 o =g § 39 TEE D e 3

3 efine BControllingBand describe ho- controlling is helpful in management 6

AYqr
OR

gl & 1 uE € & 3ad Taseay B
What is Staffing 6 Explain the aspects of Staffing.

24. T AN Q@ SMUH F1 Y T € 3Ee g UMKl H aEH F:RE 3

What do you mean by 4inancial Planning4 6 Explain any two objectives of
financial planning.
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Y

OR
W S & ATl P T B i F b el

What are the factors affecting the requirement of fixed capital 6

25. [queT 991 $ Ui 6 IsqEl IR FAr 1 ¥ @ oy geug ¥ & Wiy anedr s 3

dvertising plays an important role to the society. 3 o you agree 6 Explain briefly.

26. [T U 3 FF B STUHIT HTF TRT T T F1 g9 d © € 30 T AR [quer § T
= 3

What is #rofit Maximization4 objective of financial management 6 Give

arguments in favour and against it.

@ TOlF 99 |
[ Short Answer Type Questions ]

27. JHTH TEH B v A B N HRME 4
Explain the principles of Scientific Management.
HYqT
OR

T P TR PIRT I o = Sr s R B O § = B T
& e Bl

4 nything minus management is zero.4Explain the importance of management in
this statements.
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28. HARE ®l v FHRH - 4

Explain the follo- ing ?
(@' STRST F: Fbal

Unity of Command
(b"  TRST %: Feha

Unity of 3irection

29, U & Ut YA B Faod - A [ STgST T AT S e 4

Why does planning sometimes fail in spite of the best efforts of management 6

AYqT
OR

QMR STAREr ¥ MY R e d ¢ I YO G- 9 3 o AR ofawEr & Iawds
TH T 1€ © €

What do you understand by 3elegation of wuthority 6 Why is delegation
considered essential for effective organization 6

30. [Fgfenter ulshar & faf=T =Er Wy &S 4
Explain the various steps of Staffing Process.

HAYqT
OR

QX iR AR & 9N R
Explain the On-the-Cob Training4methods.
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31.

32.

33.

34.
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Ty fafve- el @ oo = s d T e g i el @ yafed s a9
& o FHiSE 4

What do you mean by long-term investment decision 6 Explain factors affecting
long-term investment decision.

Ao~ T ST 1 G T S ¢ IJe- B BT H: G AeqT HRE 4

What is Labelling 6 2riefly explain its functions.

) T U ]

[ Long Answer Type Questions ]

e ok & R ol @1 = &:5m 6

3 escribe the various steps involved in the process of planning.

AYAT
OR

MNERE G- T 9 AT R G q © ¢ NY=RS §- T F O a0 el H geF H:RmE

What do you understand by Formal Organization 6 Explain advantages and

limitations of formal organization.

T A B T A D e g & Bl v GE 9l & And B 6

What is meant by €£xternal Recruitment46 Explain any four external sources of
recruitment.
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Y

OR

Aol & SATELThe-YaTehH SAAEN [ <7 &: red w5

3iscuss Maslo- 4 need-hierarchy theory of Motivation.

35. Hem fMgitEr & i o Y &5 6
Explain briefly factors affecting Price determination.
HYAT
OR

QU Gl ST, DE F & oFd-d TUaT P Tqaey d-aREl doF &l e 5|

Explain the Redressed Mechanism4 available to consumers under Consumer
Protection ct: DE' F.
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