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Please make sure that the printed: pages in this question paper are 16 in number

and it contains 35 questions.
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The Code No. and Set on the right side oﬁle question paper should be written by
the candidate on the front page of the ansu@r-book.

. G geT @ T AT g F7 @ U6, JeT @ w9 e
Before beginning to answer a question, its gzn’al Number must be written.
. FuT-gRaH & @7 § @t N/ T 68
. Don’t leave blank page/pages in your answer-book.

. W—W%wﬁﬁaﬁaﬁs‘msﬁaﬁﬁﬁéﬁ; ST FESTEAFAR & ki@ Y krar gAY T

el @)
Except answer-book, no extra sheet will b given. Write to the point and do not
strike the written answer. 5
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Candidates must write their Roll No. on the ct}:gzestfon’ paper. Excep! Roll No. do
write anything on question paper and don't make any mark on answers of objecti
type questions. '

© P A F g 3 B g 7 gha ot & i g gof @ @@ & Ve @ ST §
T 7 FE o G @ET T8 A '

Before answering the questions, ensure that you have been supplied the correct anc

complete question paper, no claim in this regard, will be entertained after

examination.

T (39T -

General Instructions :

() %9 9e-9 ¥ g 35 97 o G JT g &
e
This question paper contains 35 cﬂzestions in all. All questions are

Y

compulsory. E:)d

(i) T e 19 20 9% 1 97 a9 e e ¥ PR & g S ahw

Question Nos. 1 to 20 are objective type questions of 1 mark each. Answer

these questions as per instructions.

(iii) 9 €@ 21 ¥ 26 TF 3 I A oy AT 5T &1 FH T F I AT
50 § 75 9= § AU

Question Nos. 21 to 26 are very shcé answer type questions of 3 marks
each. Answer these questions in abou%ﬂ to 75 words each. '
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(iv) MH@T27%32W4WE@WW%|WWHWW 150
g A R 3

Question Nos. 27 to 32 are short @hswer type questions of 4 marks each.
Answer these questions in about 150 words each.

(v) Wﬂwaséssmsaﬁﬁﬂﬁaﬂﬂumﬁnmnﬁﬂwwzoo
ﬂﬁﬁé’iﬁﬁ{l

Question Nos. 33 to 35 are long answer type questions of 6 marks each.
Answer these questions in about 200 words each.

(o) T S T iR R owwe ¥ A ue ¥ AR daw g & 9% F S

An internal choice is available in some questions. You have to attempt only
onie of the given choice in such questions.

(vli) W H WA ART B TH & B
Attempt all parts of the questions together.
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%

[ g 7v |
[ Objective Type‘,ﬁuestions ]
N
: o™
el A% gy =
Choose correct options :
1. ﬁﬁﬁ?ﬂmﬁﬁqﬁ%ﬁiﬂwiﬁﬁ‘ﬁ@m% | 1
(a) 99T g
(B) S e
(C) FEdFH g
(D) frEm
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. o
Which out of the following is the foc‘éﬂs of Planning ?
N
(A) Budget S

(B) Objectives
(C) Programme

(D) Rules

2. W& & WA F1 o omyR L ? 1

(A) T
-l
(B) ge
(C) Fd Reem §
(@)
(D) 7F / F8 TE A
[}

What is the basis of organizing function of management ?
(A) Contro]]jhg

(B) Leadership

(C) Division of work

00Xy

(D) None of these
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3u€itr%ﬁwwﬁmm%: .

[A]\naa's‘?fﬂ%‘rﬂw
(B) Wmmaﬁﬁgﬁa%wqﬁ%mﬁmaﬁﬁgﬁﬁﬁﬂé%
(C) T =R & i o w5 am ovdie & o

(D) o sy & wewlt & o

Span of Management refers to :

29588

(A) Number of Managers

(B) Length of term for which a manager is appointed

(C) Number of subordinates under a superior

(D) Number of members in top management

£
4. FE F MR W Aed B o § - 1
fpEiga §ed @ © |
(B) ¥9riE HTed & g
(C) FEiE T # N
A

(D) &=gd e &l

‘Grouping of activities on the basis of function is a part of :
(A) Decentralized Organization
(B) Divisional Organization

(C) Functional Organization

Oo¥MxXad

(D) Centralized Organization

1O
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S. Wﬂf?ﬁﬂﬂwmﬁm’ﬁmw%ﬁmﬁm%?
0
(A)  forem (Bp ST

(C)  Fmfer (Q ST T

; i ind ?
While selecting manpower, what is l%pt in mind
(B) Experience

(A)  Education
(D) All of the above

(C] Honesty
6. MYRFTT ey afear & .....oooooeee T B
(&) e (B) facha
(C) g | (D) =
Staffing is the .............. stage of management process.
(4)  First (B) Second
(C) Third (D) Fourth

7. ﬂ?ﬁﬂﬁﬁ-ﬁﬁ\ﬁ#&ﬁ%ﬁ%%ﬂ@qﬂw T e ?

(A)  eriaRE @
(B) arEd e
(@ (4) &R (B) 3 §
(D) Seaer it

3611/(Set :

Which source of recruitment is not available to the new organization ?

(A] Internal
(B) External
(C) Both (A) and (B)

RRXKQQ

(D) Direct Recruitment
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(3 scanned with OKEN Scanner



CO

(7) 3611/(Set : D)
8 ﬁqﬁ%iﬁq%ﬁmﬂﬁmﬁr%ﬁsmm@raﬁw%mqﬁ? 1
(A) e o
(B) rRmRe '
(C) wRyErRy

(D) ey

Who of the following ensures that the work is progressing at the desired speed or
not ?

(A) Leadership
(B] Motivation
(C] Communication

(D) Supervision

L

9. ‘gEr FAFY AR’ TET & R WO FE gy e ? 1
(A) =X f:q |
(B) H&H &R %
€ f= & |
T & B T

At what level of management does the 'Chief Executive Officer' operates ?

(A) Top level

(B) Middle level é
(C) Lower level @
(D) None of these

: P.T.O.
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| (8) TaF AT o
. Ao w &, T
10. 59 1 P Ryerr wedr § - 9% A T Er . 1
Fi¥ea e w e ? v '
(A) st 3w g
(B) SR # wH -
(C) Tiga gRss
(D) =gE |
' every person his/

Which principle of management states — 'Everything its places
her place' ?

(A] Unity of Direction

(B) Unity of Command

(C)] Fair Remuneration

(D) Order

Wﬁmﬁéwﬁmﬁﬁmaw%?
(A) e |
(B) fgfeRhyeT
(C) frRem
(D) g

The process of coordinating the activitieS of an organization begins at which

11.

D229588

stage itself ?

(A) Planning
(B) Staffing

(C) Directing
(D) Controlling

RRXKQQ
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R &t #t gif g -
Fill in the blanks : =
' LYy
12, SR SR ... % o, A A R ST H TR A o &1 & s
el B g A 0 1

According to ................ consumer right, no seller can try to influence the

consumer's choice through an unfair method.

13. T8 F T T oo, VT e B 1

Immediate covering of a product is known as .......... .... packaging.

14. 99 T IFbe YA AU SRHR B G0 FRam ¥ ST @A L, A v % "
SURGICIE : 1
When a single consumer fails to get his rights protected, he seeks the help
(6] S :

s
ORIV

fEela
ISR

0% J= 41 UF Gigg & X €

Answer one word or in one sentence :

15. ‘el g § ofcFi UF AT F R G H WW W T WA 2” I R W

FEIE & THK H M TR G2 1

"The objective of a study under scientific rﬁ%nagement is to maintain the timely
completion of work." Name the type of stud?illgiven here.

16. ‘PR@M ¥ gHYH aivid & A & 06 FHR & AT 8l g8 YEE 1
'No smoking in the factory' is an example of a type of plan. Identify it.
17. MR fafFEer FrE & gaqa am @/ g o = 1

What is the other name for long-term invesfrhent decision ?
ol
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18. Fft o & o 7w ¥ 7

o
What do you mean by capital stymcture ?

. ' R} FTT F :
7o (19 720) 5 7 g o3 70 & ; i (8] T T (R Ty
two statements : Assertion [A) and Reason [g) |

The questions below (19 & 20) consists of . below :
. ; ' elow :
Read the statements carefully and choose the correct option given

19. SR (A) : 3o wAfE awgel @ & @len @Wew | |
PR (R) : & o @7 foware Rard &

fR#T -
(A) W[AJHW[RJMW%@TW[RJ.W[A] H TE ATEA T

(B) o (A) 7 BRO (R) A § § AR &R (R), SR (A) I T A
T B ‘

(C) P (A) & g, ?rﬁﬁzﬁmgmaqw%l
(D) SR (A) X F (R) Iigomad Bl
N

Assertion [A) : One should buy ghly standardized goods.

Reason [R) : They provide quality assurance.

Options :
Both Assertion (A) and Reason (R) are true and Reason (R) is the correct

(A)
explanation of Assertion (A).

Both Assertion (A) and Régson (R) are true, but Reason (R) is not the
correct explanation of Asse%on (A).
Assertion (A] is true, but R@on (R) is false,

Assertion (A) and Reason (R) both are false.

(B)

(@)
(D)

3611/(Set : D)
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‘ © .
g0. SR (A) : IR fommumr o el W e 3 b
(@)

N
FO (R) : I NERURT & Reab s oo § swred & am aed § 74 wen ¥

& :
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]

(A) AR (A) 3R FRY (R) A1 99 § @ F (R), YA (A) & w8 e B
B) aRERA (A) 3 FRW (R) AT 916 B
Q) 3w IR (A) T B

(D) 35 FRU (R) T B

Assertion (A) : Production concepts focuses on the qualities of the product.

Reason (R) : The concept of prc%duction aims for reduction in the cost with

bulk production.

Options :

D22958

(A) Both Assertion (A) and Reason (R] are true and Reason (R) is the correct

explanation of Assertion (A).
(B] Both Assertion (A) and Reason (R) are false.
(C) Only Assertion (A) is true.

(D) Only Reason (R} is true.

RRXKQOQ
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[ sy g @add 59 ]

very Short Answer Type Qutastions 1

%?gﬂ%ﬁ%ﬁﬁ%ﬁ%ﬁl 3

lanning' ‘gExplam any two objectives of

[
‘ﬁ?ﬂqwrﬁaﬂwmaﬁm

What do you mean by 'Financial P

financial planning.

21.

SN
OR

w@gﬁﬁqﬁmwaﬁwﬁﬁmﬁa@mmi

What are the factors affecting the requirement of fixed capital ?

WW%@@WWWW%IWWW%7WMWI 3

22,
Advertising plays an important role to the society. Do you agree ? Explain briefly.

23. T & fiaRE FIA B A IAET TG Il AT BN

What are the internal sources of recruitment ? Explain.

I... I “ s

-

B
gqr
OR |

WQWW??MWWW|OD \

What is Staffing ? Explain the aspects of Stafﬁng \

24. [T 5@ F @ B o B ReT A 0 R E 7 53 0 oK g § o
3

What is 'Profit Maximization' jecti
on' objective of financi v
arguments in favour and against it. _ = Senn S

z{wmwﬁmwmmaﬁaﬁmgg 3
Explain Social Environment. What are the com]SSnents of social en ?
vironment

3611/(Set: D) IO
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26fﬁﬁmw%?gﬂ%ﬁ@ﬁﬁﬂﬁﬂzﬁﬁm : 3\

What is Direction ? Explain @}: principles of direction.

Y4
OR

AR i whRr 7 avt B

Explain the process of Motivation.

[ Tg SO0 50 |

[ Short Answer Type Questions ]

277 Frgfe ok & fafe =R W Sifem 4

Explain the various steps of Staffing Process.

OR
_ o)
‘T4 W aRwEer faftEl @ 9o %ﬂl
Explain the 'On-the-Job Training' methods.
28, GMFRH R Fe @ oy w T & 7 SNEae e P @b g S A

Hedh W HiT| 4

What do you mean by long- investment decision ? Explain factors affecting
long-term investment decision.

207 dafein § oM 9 @R ¥ 7 WG $ 5 A av aren AR 4
What is Labelling ? Briefly explain its functions.
3611/(Set: D) P.T.O.
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oo
(3!34 ) .
s i & R @ A AU
Explain the principles of Scientific N@lagement.
Fgdr
OR

aﬁm%ﬁs’am%

importance of management in

qﬁwmﬁﬁmﬁaﬁﬁmmﬁr

 GHARG!
'‘Anything minus management is zero.’ Explain the
this statements. .
- 4
31. FrefifEa @ WE H
Explain the following :
(a) TR & Tl
Unity of Command
| "y
Lﬁ
(b) Frdsr I cw
Unity of Direction g
o
32.. m%%m%mwmﬁﬁmmﬂwww%? 4
Why does planning sometimes fail in splte of the best efforts of management ?
Y
@B
ARFR ST § AT F I & 7 :m%tmﬂ e
el o ? 3 [ afeR oo =& etmasas
r:t:.‘
What do you understand b
y Delegation of Auth 2
considered essential for effective organization ? ority Why is delegation
3611/(Set: D)
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34.

35.

(15)
[ < Gﬁ%m 5 |
N 4
[ Long Answer Type Questions ]
N
Y

3611/(Set : D)

6

What is meant by 'External Recruitment' 2 Explain any four external sources of

recruitment.

FYqr
- OR

Tl Sl STTa¥aHal- TR SRS Ry @ samean )

Discuss Maslow's need-hierarchy theory of Motivation.

! A LS B
i
E! w

T MaRe % fafe o @ it
o
Explain briefly factors affecting Price dggermination.
- o
N
[
OR

SR T HffEE, 2019 & ARG SUHIFT B Iqared ‘FrareT @ P gusE

Explain the 'Redressed Mechanism' available to consumers under Consumer

Protection Act, 2019.

T wftean & fafr e a auf it

Xdd

Describe the various steps involved in the process of planning.

O
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(e8]
s @
(@)
OR i
(g
e T que i

A
Wwamwm%?mw%_mﬁm

. i dvantages and
\ What do you understand by Formal Organization 2 Explain 2

limitations of formal organization.

R

D229588
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