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o P I F T B 59 J7-97 § GRT g5 8 7o 497 30 &

Please make sure that the printed pages in this question paper are 8 in number and
it contains 30 questions.

o U97-UF H e &1 & 3T /Y9 T FS TR F G FA-JRIH % FEI-IF 47 @)

The Code No. on the right side of the question paper should be written by the
candidate on the front page of the answer-book.

o FYI FIT P TV VG @ FXT @ Yew, F9T F HHF ST [ord
Before beginning to answer a question, its Serial Number must be written.

o FUT-YikTHE % &= H @l §i/9 T 85

Don’t leave blank page/pages in your answer-book.

. ggﬁw%wﬁﬁwﬁ?wsﬁ#@ﬁ/m SRTFAgar & kg s frar gav 7
/

Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.

o G Sy U To FIT-YH U Faq i@ Ud do & SaRFT Je7-9H T o 5 Hf 7
ford e 3wy g9t & TNl 9T [ FHIT F 9T T

Candidates must write their Roll No. on the question paper. Except Roll No. do not
write anything on question paper and don't make any mark on answers of objective
type questions.
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o YT 497 % IV 37 @ g4 TF FAREd F A & ge7-99 [ T @& 8, qhEr # ITT 59
T § #ig 4 @ whwre Tl HAr @

Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after

examination.
G 7397 -
General Instructions :

() @ g7 Iar &

All questions are compulsory.
(i) HE% F97 % 7% FaH T [T T 8

Marks are indicated against each question.

(iii) ST TV HBAT &7 AT

Your answer should be according to marks.

1. SEE 1 UihaT H aUiF B 5

Explain process of management.
AYAT

OR
ERP & 37a3dl & aUM &1

Explain components of ERP.
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2. UiFRHE & 9FRAT ® aUH B 5

Explain process of procurement.
AYAT
OR

BPO 3R & S drefl =T S &t afde &1 o
Explain type of services rendered by BPO.

3. dred % g FE|l H aue B 5

Explain basic principles of learning.
AYAT
OR

geq 3 He W Al fad|

Write note on importance of learning.

4, GE9 H TOX @Y A [bel & BRI B aU B 3

Explain any two factors affecting learning.

5. 5 & YR W Ae /@) 3

Write note on types of knowledge.
AYAT
OR

T IR IS H =X S|

Differentiate between knowledge and skill.
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. T AR IR0 3@ B8 9 Tl o

How a person can become result oriented ?

. UEE & aETe ol

Write characteristics of management.

. U3 Jee Geday & T F 8 °

What are benefits of payroll management software ?

AYAT
OR

P HeX Ficre] CARE & feo forgd

Write tips for call centre quality assurance.

BPO & @9 & & ?

What are benefits of BPO ?

AR TichareTt & T 1 & 7

What are advantages of business processes ?

AYAT
OR

i Hex Fael uERg F 8 7

What is call centre quality assurance ?
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12.

13.

14.

15.
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ERP % Y& &l U 1|

Explain types of ERP.

ERP & aif-af &1 ¢ ?
What are disadvantages of ERP ?
AYAT

OR

TEE I GRS ST

Define management.

qifoTeRd AT &Ied 941 8 °

What is logical learning style ?

FqY AT IS 997 8 7

What is interpersonal logical style ?

TN ST & @9 FJ e 7

What are benefits of green job ?

1237

P.T.0O.



16.

17.

18.

19.

20.

21.
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(6)
[ TS 9 ]
[ Objective Type Questions ]
CNG & T T .ooovvrnnnnns 2l

A & dfdehet TETHT B oo, Fd o
.............. is arrangement of cells in vertical manner.
ERP & I &7 ............ 8l

SCM & 0 &Y ............ 2l

Full form of SCM is ............

ERP® oeeoverrirnnnnn T

(A) 3 B) 5
€ 2 (D) 4
There are ................ components of ERP.

(A) 3 B) 5
© 2 (D) 4
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22.

23.

24.

25.

26.

SERICICEIN S I || % WM W 9gF a2l
NRRER (B) famer
(C) =T (D) &3 T
A pronoun is a word used in place of .............. .

(A) Verb (B) Adjective
(C) Noun (D) None
SIERIRSUIC IS I R T

(A) 2 (B) 4

() 6 D) 5
There are .............. stages of active listening.

(A) 2 (B) 4

() 6 D) 5

TR TF eeveennnnnns g e Bl

Gustoisa .............. management solution.

BPO & T &7 ............ Bl

Full form of BPO is ............ .

S T TG A ST ST oMY Y TR A 8§, ...

1237

People who express themselves by writing or speaking are called ...........

learners.

............. % qU e & Sif e § g 2

A is a general idea, universal in character.
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28. TART ...ovvvennnnn faem @t ufskar 21 1
Communication is a .............. way process.
20, .reeeenn. e T FEIvEr § S SHednid 2 1

.............. novels are stories that are beyond imagination.

30. THNE HE TAFGIE HSAT & ST A ol (el ) 1

Personal computers come under electronic media. (True/ False)
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