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Q6. What is the meaning of the underlined word ? 
All the classmates applauded him for his good performance in the dance programme. 

 

A. to show patience B. to praise 

C. to defeat D. to increase 

 

Q7. The word 'Obsolete' means something which is old and which is not in use. What is the 
antonym of the word 'Obsolete'? 

 

A. Out of date B. Different 

C. Irrelevant D. Latest 

 

Q8. 'Life is not a bed of roses.' 
What is the meaning of ' a bed of roses'? 

 

A. Something which is easy B. Something which is interesting 

C. Something which is beautiful D. Something which is very large 

 

Q9. Identify the right option with the correct sentences. 
 

A. To teach children you need patience. B. To teach children you need a patience. 

C. To teach childrens you need patience. D. To teach children for, you need patience. 

 

Q10. Fill in the blank with the appropriate word from the below options. 
She is beautiful __________ intelligent. 

 

A. or B. with 

C. and D. to 

 

Q11. The great king Ashoka belongs to which of the following Dynasty. 
 

A. Gupta Dynasty B. Maurya Dynasty 

C. Ghazni Dynasty D. Chola Dynasty 
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Q11. /A?) 1?�? 
>K� ))म⹍))ि)?- /O @O )�@ 1?�=
> @O @
-
)?- AP। 
 

A. �Io$ =�> B. /L}/ =�> 

C. ��(I =�> D. �K; =�> 

 

Q12. Who is the Chief Justice of India as on 1st of January 2020? 
 

A. Justice Deepak Mishra B. Justice Sharad Arvind Bobde 

C. Justice Ranjan Gogoi D. Justice Arun Mishra 

Q12. 1 �)=1I 2020 �ी )-?)- /O .?1- �O  /J_0 m0?0??I> �L) Aै䠂? 
 

A. m}?}?'I> &I+� //्䵦? B. m}?}?'I> >9& 
9==�& -K-)� 

C. m}?}?'I> 9��( �K�K� D. m}?}?'I> 
y# //्䵦? 
 

Q13. The Sardar Sarovar Dam is located in the state of ___________ . 
 

A. Gujarat B. Madhya Pradesh 

C. Maharashtra D. Haryana 

Q13. @1/?1 @1K=1 -?
? _________ /O )-?- AP। 
 

A. �I�9?$ B. /o} ्䵚&�> 

C. /A?9?�र D. A99}?#? 
 

Q14. Who is the head of the State Council of Ministers? 
 

A. Governor B. President 

C. Chief Minister D. Speaker 

Q14. 1?जᱍ0 /
्䵔I-+र1?/ �? ्䵚/J? �L) AK-? AP? 
 

A. 9?जᱍ}+?; B. 
o}� 

C. /I_}/�्䵔I D. }+I�9 
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Q15. Which of the following is NOT the functions of Niti Aayog ? 
 

A. Design Policy and Programme Framework B. To finance Projects and Provide Loans 

C. Monitoring & Evaluation D. Think Tank and Knowledge & Innovation Hub 

Q15. ))म⹍))ि)?- /O @O �L) @? )I)- �0K� �? �?0य )AK AP? 
 

A. (I-$ �9 �?}/्䵅/ �I z+9��? -(?(? B. +99}K�(?�� �K ==्䵈 �9 �# ्䵚&?( �9(? 

C. -(�9?(I �9 /लू}?��( D. ==>�?_ &;, _?( �9 �(K=�>( A- 

 

Q16. Before being formed into a full-fledged state, Haryana was part of which of the following 
states ? 

 

A. Jammu B. Himachal Pradesh 

C. Rajasthan D. Punjab 

Q16. +K}य 1?जᱍ0 -))O @O +AिO, ))म⹍))ि)?- /O @O Aर10?}? )�@ 1?जᱍ0 �? )A-@? ??? 
 

A. �म⹍/ ू B. 9A/?�; ्䵚&�> 

C. 9?�}%?( D. +��?- 

 

Q17. The famous Chinese Traveller Hiuen Tsang who had come to Haryana, India in the 
7th century, was keenly interested to learn more about _____________ . 

 

A. Hinduism B. Zorastrianism 

C. Islam D. Buddhism 

Q17. ्䵚)@p �I)I 0?्䵔I ्䵮O) त@?
�, �K 7=K >-?बⱍ/I /O Aर10?}?, .?1- �0O ?O =A _____________ �O  -?1O /O जᱍ0?/? �?))O �O  )ि� 
�त@J� ?O। 

 

A. 9Am& ू'// B. +?9@I '// 

C. �@;?/ D. -Iद♍' '// 
 

Q18. Which tree is recognized as the state tree of Haryana ? 
 

A. Sal B. Peepal 

C. Pine D. Deodar 
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Q18. )�@ =L� �K Aर10?}? �O  1?जᱍ0 =L� �O  z+ /O /?m0-? ्䵚?्䵎 AP? 
 

A. @; B. +I+; 

C. @(K-9 D. &�=&?9 
 

Q19. Which of the following policy came into existence in Haryana in the year 2006? 
 

A. State Health Policy B. Child Education Policy 

C. State Labor Policy D. State Industrial Safety Policy 

Q19. Aर10?}? /O ))म⹍))ि)?- /O @O �L) @I )I)- =?य 2006 /O 
)--त= /O ��? 
 

A. 9?जᱍ} }=?}M} (I-$ B. -?; />�? (I-$ 

C. 9?जᱍ} ्䵦/ (I-$ D. 9?जᱍ} �द♍}K��� @I9�? (I-$ 

 

Q20. Which breed of buffalloes are famous in Haryana ? 
 

A. Jaffrabadi B. Murrah 

C. Surti D. Nili Ravi 

Q20. Aर10?}? /O .ै䠂@ �ी �L) @I )-ि ्䵚)@p AP? 
 

A. �?,9?-?&I B. /I9?/A 

C. @I9$I D. -(;I 9== 

 

Q21. Chaudhary Charan Singh Agriculture University was established in the year 
______________ . 

 

A. 2012 B. 2005 

C. 1970 D. 1991 

Q21. �L?1I �1} )@
A �L )? )=�)=o?ि0 �ी -??+)? =?य ______/O Aु� ?I। 
 

A. 2012 B. 2005 

C. 1970 D. 1991 
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Q22. Who was the first Chief Minister of Haryana ? 
 

A. Bhagwat Dayal Sharma B. Banarasi Das 

C. Choudhary Devi Lal D. Bansi Lal 

Q22. Aर10?}? �O  +AिO /J_0/
्䵔I �L) ?O? 
 

A. .?�=$ &}?; >/?/ B. -(?9@I &?@ 

C. �L'9I &�=I;?; D. -�@I ;?; 

 

Q23. Which of the following is the religious text of the Sikhs ? 
 

A. Guru Govind Saheb B. Great Granth 

C. Guru Granth Sahib D. Guru Narayan Saher 

Q23. ))म⹍))ि)?- /O @O �L) @? ्䵇m? )@]?K �? ??)/य� ्䵇
? AP? 
 

A. �Iy �K==�& @?A�- B. /A?( ्䵇m% 

C. �Iy ्䵇�% @?9A- D. �Iy (?9?}# @?A�9 
 

Q24. Which of the following film personality is NOT from Haryana ? 
 

A. Om Prakash B. Sunil Grover 

C. Aishwarya Rai D. Juhi Chawla 

Q24. ))म⹍))ि)?- /O @O �L) @I )?ल㉍/I A--I Aर10?}? @O )AK AP? 
 

A. �/ ्䵚�?> B. @I(I; ्䵇K=9 

C. ��=}?/ 9?} D. �ूAI �?=;? 
 

Q25. Rao Tula Ram was one of the great leaders of Haryana, is associated with the 
_______________ . 

 

A. World War II B. Indian National Congress 

C. Indian Revolt of 1857 D. Indian Freedom movement of 1920's 
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Q25. 1?= -Jि? 1?/ Aर10?}? �O  /A?) )O-?� 
 /O @O �� ?O, =A_________@O @म⹍-
)?- Aै䠂। 
 

A. द♍==$I} ==�= }Iद♍' B. .?9$I} 9?�रI} �?�्䵇�@ 

C. 1857 ��  .?9$I} ==्䵖KA D. 1920 �? .?9$I} }=$�्䵔$? ��&K;( 

 

Q26. The state which is situated to the east of Haryana is ______________ . 
 

A. Himachal Pradesh B. Madhya Pradesh 

C. Rajasthan D. Uttar Pradesh 

Q26. Aर10?}? �O  +K=य /O )-?- 1?जᱍ0 ______________ AP। 
 

A. 9A/?�; ्䵚&�> B. /o} ्䵚&�> 

C. 9?�}%?( D. �्䵈9 ्䵚&�> 

 

Q27. What is the name of the smallest district ( in terms of area) in Haryana ? 
 

A. Panchkula B. Faridabad 

C. Rewari D. Karnal 

Q27. Aर10?}? �O  @-@O �KटO )�िO (�O्䵔,ि �ी o)? @O) �? )?/ ]0? AP? 
 

A. +���I ;? B. ,9I&?-?& 

C. 9�=?)I D. �9(?; 

 

Q28. The total number of districts in Haryana are ____________ . 
 

A. 18 B. 21 

C. 22 D. 25 

Q28. Aर10?}? /O )�िK �ी �J ि @
_0? ____________ AP। 
 

A. 18 B. 21 

C. 22 D. 25 
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Q29. Based on geographical features the Ghaggar Yamuna Plain is divided into how many 
parts? 

 

A. Two B. Three 

C. Four D. Five 

Q29. .L�K)ि� )=>O?-?� 
 �O  �??1 +1  _�1-0/J)? �? /P/?) )�-)O .?�K /O -
ट? Aु� AP? 
 

A. &K B. $I( 

C. �?9 D. +?�� 

 

Q30. The number of seats allocated to Haryana in the Lok Sabha is _________ . 
 

A. 5 B. 10 

C. 8 D. 13 

Q30. िK�@.? /O Aर10?}? �K �=
)ट- @IटK �ी @
_0? _________ AP। 
 

A. 5 B. 10 

C. 8 D. 13 

 

Q31. The government of Haryana officially notified ___________ as the 22nd District of 
Haryana on 1st of December 2016. 

 

A. Fatehabad B. Jhajjar 

C. Bhiwani D. Charkhi Dadri 

Q31. 1 )/@
-1 2016 �K Aर10?}? @1�?1 )O �)?�?र1� -L1 +1_______ �K Aर10?}? �O  22=O )�िO �O  z+ /O 
)?@K)�- )�0?। 
 

A. ,$�A?-?& B. �जᱍ�9 

C. /.=?(I D. �9�I &?&9I 
 

Q32. How many administrative divisions are there in Haryana ? 
 

A. 8 B. 12 

C. 6 D. 22 
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Q32. Aर10?}? /O )�-)O ्䵚>?@))� )?=I[) Aै䠂? 
 

A. 8 B. 12 

C. 6 D. 22 

 

Q33. What is the full form of HSIIDC ? 
 

A. Haryana State Industrial and Infrastructure 

Development Corporation 

B. Haryana Secondary Institute and Infrastructure 

Development Corporation 

C. Haryana State Industries and Institute 

Development Corporation 

D. Haryana State Innovation and Infrastructure 

Development Corporation 

Q33. HSIIDC �? )=--?र1- z+ ]0? AP? 
 

A. Haryana State Industrial and Infrastructure 

Development Corporation 

B. Haryana Secondary Institute and Infrastructure 

Development Corporation 

C. Haryana State Industries and Institute 

Development Corporation 

D. Haryana State Innovation and Infrastructure 

Development Corporation 

 

Q34. National Bureau of Animal Genetic Resources is located in the district of __________ in 
Haryana. 

 

A. Bhiwani B. Karnal 

C. Fatehabad D. Jind 

Q34. )O>)ि बⱍ0K1K �? �))/ि �O)O)ट� र1@K@O@ Aर10?}? �O  _____ )�िO /O )-?- AP। 
 

A. /.=?(I B. �9(?; 

C. ,$�A?-?& D. �I�& 
 

Q35. The Pinjore Garden located in Panchkula district was built by __________ . 
 

A. Haryana Municipal Authority B. Maruthi Suzuki Motors 

C. Haryana Forest Authority D. Patiala Dynasty Rulers 

Q35. +
��J ि? )�िO /O )-?- )+
�L1 �??य) __________ �?1? -)?0? �0? ??। 
 

A. A99}?#? (�9 ्䵚?�'�9# B. /?y-$ @I�I�I /K�@/ 

C. A99}?#? =( ्䵚?�'�9# D. +9�}?;? 9?�=�> ��  >?>�ो䬂 
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Q36. Based on the technology capabilities, into how many generations can the computers be 
classified? 

 

A. Two B. Three 

C. Four D. Five 

Q36. ्䵚LoK)��ी �/-?� 
 �O  �??1 +1, �
 प⩍0Kट1K �K )�-)I +I)?0K /O =�I�L - )�0? �? @�-? AP? 
 

A. &K B. $I( 

C. �?9 D. +?�� 

 

Q37. Which of the following programs help in compressing larger files into smaller files ? 
 

A. WinShrink B. WinZip 

C. WinStyle D. WinNarrow 

Q37. ))म⹍) /O @O �L) @? ्䵚K्䵇?/ -)I ??�िK �K �KटI ??�िK /O @
+I))- �1)O /O /// �1-? AP? 
 

A. WinShrink B. WinZip 

C. WinStyle D. WinNarrow 

 

Q38. Which of the following device helps convert a computer information into a form, to be 
able to transfer through the Internet? 

 

A. Teleprinter B. Mouse 

C. Joystick D. Modem 

Q38. ))म⹍) /O @O �L) @? �+�1} �
 प⩍0Kट1 �ी �?)�?1I �K �@O z+ /O +र1=)-य- �1)O /O /// �1-? AP, )�@O �
ट1)Oट �O  /?o0/ @O -??)?
-र1- 
�1)O /O @�/ -)?0? �? @�O ? 

 

A. ��;I-=्䵚��9 B. /?�@ 

C. �I} }}�� D. /I!�/ 

 

Q39. Across the Internet, different computers can be identified using its ____________. 
 

A. Pincode B. Email ID 

C. Device Code D. Internet Protocol (IP) Address 
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Q39. �
ट1)Oट /O, )=).m) �
 प⩍0Kट1K �ी +A�?) �)�O  ____________ �? �+0K� �1�O  �ी �? @�-I AP। 
 

A. =+( �K! B. �/�; ��!I 

C. )!=?�@ �K! D. ���9(�� ्䵚K�K�I; (��+I) �्䵑�@ 

 

Q40. Find the odd man from the given set of options. 
 

A. Bottle B. Cup 

C. Plate D. Bowl 

Q40. )/� �� )=�ल㉍+K /O @O )=?/ )=�ल㉍+ �ी ?K� �1O। 
 

A. -K$; B. �+ 

C. o;�� D. ��K9? 
 

Q41. Identify the pattern in the given set of words and fill the blank with the right option: 
Wood : Furniture :: Gold : _______________. 

 

A. Boxes B. Bridge 

C. Car D. Jewellery 

Q41. )/� �� >बⱍ/K �O  @/K
A �O  -=y+ �K +A�?)O -?? र1्䴹 -??) �ी +K)-य @AI )=�ल㉍+ �O  @?? �1O: 
Wood : Furniture :: Gold : _______________. 

 

A. Boxes B. Bridge 

C. Car D. Jewellery 

 

Q42. Complete the series, by filling the blank with the appropriate option. 
C8, F27, I64, L125, O216, ____, U512. 

 

A. P296 B. Q324 

C. R343 D. S421 

Q42. �+0J्䴹 )=�ल㉍+ @O र1्䴹 -??) �ी +K)-य �1�O  श㙍L
?ि? �K +K1? �1O। 
C8, F27, I64, L125, O216, ____, U512. 

 

A. P296 B. Q324 

C. R343 D. S421 
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Q43. In a certain code language, the word 'DELHI' is coded as 73541 and CALCUTTA as 
82589662. How is the word 'CALICUT' coded in the same code? 

 

A. 5279431 B. 5978213 

C. 8251896 D. 8543691 

Q43. )�@I )))ि- �K? .??? /O 'DELHI' �K 73541 �O  z+ /O -?? 8CALCUTTA9 �K 82589662 �O  z+ /O )ि?? �0? AP। 
�@I �K? .??? /O 'CALICUT' �K �P @O )ि?? �?0O�?? 

 

A. 5279431 B. 5978213 

C. 8251896 D. 8543691 

 

Q44. Simplify the below mathematical expression. 
666.06 + 0.66 + 0.06 + 6 +60 = ? 

 

A. 769.56 B. 732.78 

C. 826.44 D. 698.62 

Q44. ))म⹍))ि)?- �)}-I0 }0
जᱍ0� �K @1ि �ी)�0O। 
666.06 + 0.66 + 0.06 + 6 +60 = ? 

 

A. 769.56 B. 732.78 

C. 826.44 D. 698.62 

 

Q45. The loss on an article is one fourth of the cost price of the article. Find the loss, if the cost 
price is Rs.728. 

 

A. Rs.129 B. Rs.174 

C. Rs.204 D. Rs.182 

Q45. )�@I =--J +1 A?)) =--J �O  ि?�- /Kल㉍0 �? �� �L??� AP। 0)/ =--J �? ि?�- /Kल㉍0 728 z+� AP -K =--J +1 Aु� A?)) _?- �ी)�0O। 
 

A. 129 z+� B. 174 z+� 

C. 204 z+� D. 182 z+� 
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Q46. What is the profit earned if a sweater costing Rs.800 is sold for a profit percentage of 43% 
? 

 

A. Rs.334 B. Rs.344 

C. Rs.324 D. Rs.320 

Q46. 0)/ 800 z+� �ी ि?�- =?ि? -=Oट1 43% ि?. /O -O�? �0? AP, -K 
)�य-)�0? �0? ि?. )�-)? Aु�? 
 

A. 334 z+� B. 344 z+� 

C. 324 z+� D. 320 z+� 

 

Q47. 5 men take 10 days to complete a work and 2 women take 20 days to complete the same 
work. What is the ratio of the time taken by each man and women alone to complete the 
same work? 

 

A. 3 : 2 B. 5 : 4 

C. 1 : 2 D. 7 : 5 

Q47. 5 +Jy?K �K �� �?/ +K1? �1)O /O 10 )/) �? @/0 ि�-? AP -?? �@I �?/ �K 2 /)Aि?� 
 �?1? +K1? �1)O /O 20 )/) ि�-O Aै䠂। �@I 
�?/ �K ्䵚त0O� +Jy? 
?=? /)Aि? �K 
�O िO +K1? �1)O /O )ि� �� @/0 �? 
)J+?- ]0? AP? 

 

A. 3 : 2 B. 5 : 4 

C. 1 : 2 D. 7 : 5 

 

Q48. The specific heat of a substance is the amount of heat required to raise the _________ of a 
substance by one ______. 

 

A. Temperature, degree B. Density, gm/cm3 

C. Length, centimeter D. Volume, millilitre 

Q48. )�@I +/??य �ी )=)>? ��/? �@ +/??य �O  _________ �K �� ______ -??)O �O  )ि� �=�0� ��/? �ी /?्䵔? AK-I AP। 
 

A. $?+/?(, )!्䵇I B.  (m=, ्䵇?/ / @�/I3 

C. ;�-?�, @े䜂�I/I�9 D. �}$(, //;I;I�9 
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Q49. According to 'Charles Law' the volume of a gas under constant pressure is directly 
proportional to ____________. 

 

A. Density B. Viscosity 

C. Reactivity D. Temperature 

Q49. '�?ल㉍@य �O  ))0/' �O  
)J@?1 )-?1 /-?= /O �P@ �? �0-) ________ �O  @/?)J+?-I AK-? AP। 
 

A.  (m= B. �}?($? 

C. 
+्䵅?�-$�$? D. $?+/?( 

 

Q50. Photosynthesis is a process which takes place in _________. 
 

A. Pachyderm B. Humans 

C. Plants D. Reptiles 

Q50. ्䵚�?> @
�O?} �� ्䵚)ि0? AP �K _________ /O AK-I AP। 
 

A. द♃]m=�I} +्䵚?+#}ो䬂 B. /(I�}ो䬂 

C. +L'ो䬂 D. @9I@+ृ 

 

Q51. Which topics are covered under the process of Credit Application? 
 

A. Sale B. Sale and sale on agreement 

C. Sales, agreement of sale, contract of sale, 

conditions, warranties and credit checks 

D. Sale, sale on agreement and contract of sale 

Q51. िO ?Iट �=O/) �ी ्䵚)ि0? �O  -A- �L)@O )=?0 �-O AP? 
 

A. --्䵅I B. --्䵅I �9 @/�L$� +9 --्䵅I 

C. --्䵅I, --्䵅I �? @/�L$?, --्䵅I 
(I-�', >$े, ��=}}$}?? 
�9 ्䵅� !I� �??� 

D. --्䵅I, @/�L$�+9 --्䵅I �9 --्䵅I 
(I-�' 

 

Q52. Which of the following falls under the process of Credit Application? 
 

A. Features and conditions for credit sales B. Credit checks and getting authorization 

C. Documentation requirements and credit 

worthiness 

D. All of the above 
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Q52. ))म⹍))ि)?- /O @O �L) @? िO )?ट �)प⩍ि�O >) �ी ्䵚)ि0? �O  

-�य- �-? AP? 
 

A. ्䵅� !I� --्䵅I �I ==>�?$?�� �9 >$े䜂 B. ्䵅!I�@ �??� �9 ्䵚?�'�ृ-$ (�%K9?}��>() ्䵚?o$ �9(? 

C. �y9I &}$?=�� �9 �'?9 }K_}$? D. �+9 ��  @.I 
 

Q53. What does a Credit Sale stand for? 
 

A. Credit to customer B. Advance to customer 

C. Cash on sale D. Free sale 

Q53. िO ?Iट )-िी �? /-ि- ]0? AP? 
 

A. ्䵇?A� �K @?� (�'?9) &�(? B. ्䵇?A� �K 
�्䵇/ &�(? 

C. --्䵅I +9 (�& ्䵚?o$ �9(? D. /Io$ --्䵅I 
 

Q54. Which of the following is not considered a benefit of good sales on credit? 
 

A. Beating the competition B. Increase in sales 

C. Better customer loyalty D. Decrease in sales 

Q54. ))म⹍) /O @O �L) @? िO ?Iट +1 
चᩍ�I )-िी �? ि?. )AK /?)? �?-? AP? 
 

A. ्䵚-$}+'?/ �K +?9 �9(? B. --्䵅I /े䜂 -"K$9I 

C. ्䵇?A�ो䬂 �I -�A$9 -(� ? D. --्䵅I /े䜂 �/I 
 

Q55. Which of the following is a method for Retail credit facility? 
 

A. Financing B. Purchasing 

C. Cash D. Accounting 

Q55. ))म⹍) /O @O �L)@O ?J/1? �} @J)=?? (र1टOि िO ?Iट) �O  -1I�O  AP? 
 

A. ==्䵈+K?# B. �9I&?9I 

C. (�& D. ;��?��( 
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Q56. Which of the following parties are required for a Bilateral Contract or Contract of Sale? 
 

A. Seller and Buyer B. Transferor and Transferee 

C. Promisor and Promisee D. Licenser and Licensee 

Q56. �I+�I0 
)J
-? 0? )-िी �O  
)J-
? �O  )ि� ))म⹍) /O @O �L) @O +�K �ी �=�0�-? AP? 
 

A. ==्䵅� $? �9 �9I&?9 B. A}$?�$9#�$?/ �9 A}$?�$9I 

C. =�(&?$? �9 =�(�AृI$? D. 
(I_?+्䵔&?$? �9 
(I_?+्䵔�AृI$? 
 

Q57. Credit limit is the maximum amount of money extended through a line of credit or the 
maximum amount of credit allowed to a _______ to make a purchase in a retail store. 

 

A. seller B. purchaser 

C. creditor D. customer 

Q57. िO ?Iट (@??) @I/? AK-I AP, ि?�) �, िO ?Iट @O /I �?)O=?िI 
)?�-/ 1?)> 0? _________ �K ?J/1? /J�?) @O ?1I/?1I �1)O 
�O  )ि� /I �� 
)?�-/ 1?)> �ी @??| 

 

A. ==्䵅� $? B. ्䵅� $? 

C. �#&?$? D. ्䵇?A� 

 

Q58. Which machine is not secure and easy to hack? 
 

A. Teller Machine B. EVM Machine 

C. Automatic Machine D. Window point of sale machine 

Q58. �L)@I />I) @J1)�- )AK AP �1 AP� �1)O /O �@?) AP? 
 

A. ��;9 />I( B. �=I�/ />I( 

C. }=}��/;$ />I( D. ==m!K +?�m� �, @�; />I( 

 

Q59. What is the best way to keep your customer's details secure? 
 

A. OTP system B. Swipe cards 

C. Encrypted swiper D. Normal swiper 
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Q59. �+�O  ्䵇?A� �O  )==1} @J1)�- 1?)O �? �m/ -1I�? ]0? AP? 
 

A. ��I+I ्䵚#?;I B. }=?�+ �?!/@ 

C. �}m्䵅o��! }=?�+9 D. @?/?m} }=?�+9 
 

Q60. What is the purpose behind in-store demonstration of products? 
 

A. To get potential customer to touch or taste a 

product before they buy 

B. To get potential customer to touch or taste a 

product before they sell 

C. To get potential seller to touch or taste a 

product before they buy 

D. To get potential buyer to touch or taste a 

product before they buy 

Q60. /J�?)K /O �त+?/K �O  ्䵚/>य) �? �oO�0 ]0? AP? 
 

A. @�.?==$ ्䵇?A� �m+?& �9I&(� @� +A;� �@� �ू @�$? AI }? 
+9I�# �9 @�$? AI| 

B. -��(� @� +A;� @�.?==$ ्䵇?A� �m+?& �K �ू ;� }? +9I�# �9 
;�| 

C. @�.?==$ ==्䵅� $? �m+?& �9I&(� @� +A;� �@� �ू @�े䜂  }? 
+9I�# �9 @�े䜂 | 

D. @�.?==$ �9I&&?9 �m+?& �9I&(� @� +A;� �@� �ू @�े䜂  }? 
+9I�# �9 @�े䜂 | 

 

Q61. A customer wants product demonstration of the same product for the third time, what will 
you do? 

 

A. Refuse right away B. Give the demo patiently 

C. Report this to your senior D. Avoid the customer 

Q61. �� ्䵇?A� �K �@I �त+?/ �? ्䵚/>य) )-@1I -?1 �?)A�, -K �+ ]0? �1O�O? 
 

A. @?, /(? �9े䜂 B. 'I9� @� ्䵚&>/( �9े䜂 

C. =99� ो䬂 �K -$?�? D. ्䵇?A� �K �?;े䜂 
 

Q62. Which of the following is not covered in product demonstration? 
 

A. New products B. New versions of existing products 

C. Engaged customer D. Customer service 
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Q62. �त+?/ ्䵚/>य) /O ))म⹍) /O @O �L)@O )AK �-O AP? 
 

A. (� �m+?& B. /L�&ू? �m+?& ��  (� @�}�9# 

C. }}}$ ्䵇?A� D. ्䵇?A� @�=? 
 

Q63. ______ allows readers to dig deep into the product and explore any potential pitfalls 
before making a purchase. 

 

A. Price B. Accessories 

C. Review D. Guarantee Certificate 

Q63. ____________ �O  �?1} ?1I/?1I @O +AिO �@O ++�1 �त+?/ �K 
चᩍ�I -1A @/� @�-O AP �1 @
.?)=- �K� �K �?) @�-O AP| 
 

A. �I/$ B. �+ @?'( 

C. @/I�? D. �/?($? ्䵚/?#+्䵔 
 

Q64. Which of the following are useful methods in helping people choose the right product? 
 

A. Recommendations B. Digital Advisors and Product Finders 

C. Online Reviews D. All of the above 

Q64. िK�K �K �)�- �त+?/ �J))O /O ))म⹍) /O @O �L)@? -1I�? ///�?1 AK-? AP? 
 

A. /@,?99>े䜂 B. )!}��; @;?A�?9 �9 �m+?& �K�� 

C. �(;?�( @/I�? D. �+9 ��  @.I 
 

Q65. In the new age, 67% consumers use ______ channels for customer service. 
 

A. information B. live chat 

C. recommendation D. social media 

Q65. )� �/?)O /O, ्䵇?A� @O=? �O  )ि� _________ �P)ल㉍@ �? ्䵚0K� 67% ्䵇?A� �1-O AP| 
 

A. �?(�?9I B. ;?�= �I� 

C. /@,?99>े䜂 D. @?/?}�� ्䵚@?9 /?o}/ 
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Q66. People don't buy into the _______, they buy into the benefits that it will give. 
 

A. business B. services 

C. product D. accessories 

Q66. िK� _________ )AK ?1I/-O AP, -)ल㉍� �@@O AK)O=?िO ि?. ?1I/-O AP| 
 

A. }}=@?} B. @�=?�? 

C. �m+?& D. �+ @?'( 

 

Q67. Which of the following is NOT a marketing myth? 
 

A. Marketing and selling are synonymous B. Marketing is an exchange process 

C. Marketing is pushing the product to the 

customers 

D. Marketing is an independent function of a 

business 

Q67. ))म⹍) /O @O �L)@I )=+}) �ल㉍+)? )AK AP? 
 

A. ==+#( �9 --्䵅I @/?(?%/� AI B. ==+#( ==-(/} ्䵚}्䵅}? AI 

C. ==+#( �m+?& �K ्䵇?A�ो䬂 $� +AI��? 9AI AI D. ==+#( }}=@?} �� }=$�्䵔 �?}/ AI 
 

Q68. Which of the following elements is the prime focus of marketing activities? 
 

A. Sales B. Profits 

C. Customer D. All of the above 

Q68. ))म⹍) /O @O �L)@? -m= )=+}) �)-)=)? �? /J_0 ि�0 AP? 
 

A. --्䵅I B. ;?. 

C. ्䵇?A� D. �+9 ��  @.I 
 

Q69. Which of the following is the best way to build customer relationships? 
 

A. Instant Messaging B. Marketing 

C. Sales D. Efficient Communication 
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Q69. ))म⹍) /O @O �L)@? ्䵇?A�K @O र1�-? �K?)O �? �m/ -1I�? AP? 
 

A. $?m�?/;� @�&�>( B. ==+#( 

C. --्䵅I D. �?}/�/ @��?9 
 

Q70. Which attitude should NOT be used for building customer relationships? 
 

A. Respect the customer B. Treat customer as a transaction 

C. Never say no D. Understand the customer 

Q70. ्䵇?A�K @O र1�-? -)?)O �O  )ि� �L)@I 
).=L)m )AK ्䵚0K� �1)I �?)A�? 
 

A. ्䵇?A�ो䬂 �? @म⹍/?( �9े䜂 B. ्䵇?A�ो䬂 �K �� }}=A?9 ��  y+ /े䜂 &��े䜂 

C. �.I (? (AI� �Aे䜂 D. ्䵇?A�ो䬂 �K @/�� 
 

Q71. Which service is considered as a tool for enhancing customer service as well as a business 
opportunity for the company? 

 

A. Pre sales B. After sales 

C. Sales D. Marketing 

Q71. �L)@I @O=? �K �
 +)I �O  )ि�, ्䵇?A� @O=? �1 }0=@?0 
=@1 -+?)O=?िI �O  y+ /O /?)? �?-? AP? 
 

A. --्䵅I +=ू/ B. --्䵅I �+9?�$ 

C. --्䵅I D. ==+#( 

 

Q72. Which of the following activities are provided to customer as after sales services? 
 

A. Customer support B. Product support 

C. Technical support and services D. All of the above 

Q72. ))म⹍) /O @O �L) @I �)-)=)? ्䵇?A� �K )-िी �+1?
- @O=? �O  y+ /O ्䵚/?) �ी �?-I AP? 
 

A. ्䵇?A� @/%/( B. �m+?& @/%/( 

C. $�-(�I @/%/( �9 @�=?�? D. �+9 ��  @.I 
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Q73. After sales service plays an important role in _______ and retention. 
 

A. irrelevant information B. customer unsatisfaction 

C. customer satisfaction D. seller satisfaction 

Q73. ___________ �1 
=??1} (र1टOm>)) /O )-िी �+1?
- @O=? �ी /Aत=+K}य .K)/�? AP| 
 

A. 
@��$ �?(�?9I B. ्䵇?A� �? 
@�$K? 

C. ्䵇?A� �? @�$K? D. --्䵅� $? �? @�$K? 
 

Q74. Which technique helps the organization know their customers better and incorporate their 
future needs thereby leading to better customer satisfaction? 

 

A. Communication B. Product sale 

C. Cold calls D. Feedback 

Q74. ्䵇?A� �K -OA-1 �?))? �1 �)�ी .)=�0 �ी �=�0�-?� 
 �K @/?=O)>- �1)O �1 �@ ्䵚�?1 -OA-1 ्䵇?A� @
-J)? +?)O /O @
-?? �K 
�L)@I -�))� /// �1-I AP? 

 

A. @��?9 B. �m+?& --्䵅I 

C. �Kल! �?ल@ D. ्䵚-$+I}�� 
 

Q75. How do you understand and deliver customer value? Pick the best 3. 
A. Lower prices 
B. Importance to quality 
C. Great after sales services 
D. Constant phone calling for further business 

 

A. A, B, D B. A, C, D 

C. A, B, C D. B, C, D 

 

 

 

 

 

 

 

 

 

www.mseducationtv.com



 

Adv. No. 11/2019, Cat No. 07, Store Assistant, 

DHBVN, UHBVN & HVPNL DEPARTMENT, HARYANA 

Morning Session 
 

March 02, 2020  Page 22 of 26 

 

Q75. ्䵇?A� /Kल㉍0 �K �+ �P @O @/�O�O �1 ्䵚/?) �1O�O? @=Km/ 3 �J))�| 
A. �/ �ी/-O 
B. �J}=m? �K /Aत= /O �1 
C. )-िी �+1?
- @O=? �K -)+0? 1?�1 
D. जᱍ0?/? }0?+?1 �1)O �O  )ि� ))1
-1 /K1o=)I +1 �?ि �1)? 

 

A. A, B, D B. A, C, D 

C. A, B, C D. B, C, D 

 

Q76. One must handle customer complaint in a _______ and ________ manner. 
 

A. fast, easy B. rude,fast 

C. smooth, professional D. good,satisfied 

Q76. ्䵇?A� )>�?0- �K _______ �1 ________ -1I�O  @O ))+ट?0? �?)? �?)A�| 
 

A. �ल&, �@?( B. 
/>��, $�� 

C. >?�$, }}?=@?-}� D. 
चᩍ��, @�$I�� 
 

Q77. We must realize that improper handling of a customer _____________ can be costly to 
business. 

 

A. satisfaction B. feedback 

C. complaint D. service 

Q77. ्䵇?A� _______ �K 
)J)�- -1I�O  @O A)?0?)? }0=@?0 �O  )ि� .?1I +? @�-? AP 0A A/O @/�)? �?)A�| 
 

A. @�$I}�� B. ्䵚-$+I}�� 

C. />�?}$ D. @�=? 
 

Q78. What is the backbone of any successful business? 
 

A. Production B. Marketing 

C. Sales D. Customer Services 

 

 

www.mseducationtv.com



 

Adv. No. 11/2019, Cat No. 07, Store Assistant, 

DHBVN, UHBVN & HVPNL DEPARTMENT, HARYANA 

Morning Session 
 

March 02, 2020  Page 23 of 26 

 

Q78. )�@I .I 0>-=I }0=@?0 �? �??1 ]0? AK-? AP? 
 

A. �m+?&( B. ==+#( 

C. --्䵅I D. ्䵇?A� @�=?�? 
 

Q79. Which technique is useful for handling a customer? 
 

A. Listening Skills B. Marketing Skills 

C. Speaking Skills D. All of the above 

Q79. ्䵇?A� �K @
.?ि)O �O  )ि� �L) @I -�)I� �+0K�I AP? 
 

A. @I((� �? �L>; B. ==+#( �L>; 

C. -?$��$ �L>; D. �+9 ��  @.I 
 

Q80. Which three elements are required for delivery of reliable customer services? 
 

A. Plan, prepare and organize B. Plan, prepare and review 

C. Plan, action and customer satisfaction D. Plan, prepare and supply 

Q80. )=�@)I0 ्䵇?A� @O=?�	 ्䵚/?) �1)O �O  )ि� �L)@O -I) -त=K �ी �=�0�-? AK-I AP? 
 

A. }K�(?, $I}?9I �9 @��9 $ �9(? B. }K�(?, $I}?9I �9 @/I�? �9(? 

C. }K�(?, �?}/=?AI �9 ्䵇?A� @�$I}�� D. }K�(?, $I}?9I �9 �+-ू$/ �9(? 
 

Q81. Which of the following element is NOT covered while handling customer service 
problems? 

 

A. Approaches B. Behaviors 

C. Processes D. Sales 

Q81. ्䵇?A� @O=? @/-0?� 
 �O  ))+ट?) /O ))म⹍) /O @O �L)@O -त= )AK �-O AP? 
 

A. द♃}���K# B. }}=A?9 

C. ्䵚}्䵅}?�? D. --्䵅I 
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Q82. Which of the following strategies are helpful in improving the standard of customer 
services? 

 

A. Seek Customer Feedback B. Strengthen Your Customer Service Team 

C. Leverage Multi-Channel Servicing D. All of the Above 

Q82. ्䵇?A� @O=?� 
 �? /�?य @J??1)O /O ))म⹍) /O @O �L)@I 1})I)-0?	 ///�?1 AK-I AP? 
 

A. ्䵇?A� ्䵚-$+I}�� ्䵚?o$ �9(? B. �+�I ्䵇?A� @�=? �I/ /�-I$ �9(? 

C. ;I=9�� /}ल�-�I(; @==//@�� D. �+9 ��  @.I 
 

Q83. Which of the techniques should be followed for growth in services sector ? 
 

A. Develop a process manual B. Automate processes 

C. Option A & Option B D. None of the above 

Q83. @O=? �O्䵔 /O ��O -+)O �O  )ि� ))म⹍) /O @O �L)@I -�))� 
+)?)I �?)A�? 
 

A. ्䵚}्䵅}? A}$+I}}$�? -(?�? B. ्䵚}�}?�� �K }=}��/;$ �9े䜂 

C. ==�ल+ A �9 ==�ल+ B D. �+9I /े䜂 @� �I � .I (AI� 
 

Q84. Which element is important for working in a group? 
 

A. Product B. Sale 

C. Team D. Effective Teamwork 

Q84. �Jट /O �?/ �1)O �O  )ि� �L)@? -त= /Aत=+K}य AP? 
 

A. �m+?& B. --्䵅I 

C. �I� D. �?}/�/ �I��?}/ 
 

Q85. Which of the following is a key component of teamwork? 
 

A. Communication B. Product 

C. Team D. Leader 
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Q85. ))म⹍) /O @O �Jट�?0य �O  ्䵚/J? 

� ]0? AP? 
 

A. @��?9 B. �m+?& 

C. �I� D. (�$? 
 

Q86. How do you create good atmosphere at a workplace? 
 

A. By not expressing B. By staying aggressive 

C. By being cohesive, professional and friendly 

with each other 

D. By informing negative information 

Q86. �?0य-?ि /O �+ 
चᩍ�? /?ALि �P @O -)?�	�O? 
 

A. 
/.}}}-$ ( �9$� AI� B. �्䵅/� 9A�9 

C. �� &I@9� ��  @?% �K!(�=?;�, }}?=@?-}� �9 //्䵔$?+#ू/ 
}}=A?9 9��9 

D. (�?9?m/� �?(�?9I &��9 

 

Q87. What is the best way of becoming more effective at work? 
 

A. Managing Time B. Gossip 

C. Talking Politics D. Complaining too much 

Q87. �?/ /O 
)?� �?0य�/ -))O �? @=Km/ -1I�? �L)@? AP? 
 

A. @/} �? }}=}%?+( �9(? B. �+>+ �9 

C. 9?�(I-$ �I -?$� �9 D. -AI$ जᱍ}?&? />�?}$े䜂 �9(? 
 

Q88. Which of the following steps should be followed at workplace? 
 

A. Identify Priorities B. Adopt a Good Attitude 

C. Build Essential Skills D. All of the above 

Q88. �?0य-?ि /O ))म⹍) /O @O �L)@O �1} +?ि) �1)O �?)A�? 
 

A. ्䵚?%//�$?�� �K +A�?(े䜂 B. 
चᩍ�? -$?/= 9�े䜂 

C. �=�}� �L>; �I�?�? D. �+9 ��  @.I 
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Q89. How do you manage stress at workplace? 
 

A. Taking high pressure B. Avoiding high pressure 

C. Try to get a good night's sleep every night D. Late night work 

Q89. �?0य-?ि /O -)?= �? }0=-??+) �+ �P @O �1O�O? 
 

A. जᱍ}?&? $(?= ;��9 B. जᱍ}?&? $(?= �?;(� @� 

C. A9 9?$ 
चᩍ�I (I�& +?�9 D. &�9 9?$ $� �/ �9(� @� 
 

Q90. What is the procedure for inventory replenishment? 
 

A. Moving inventory moving from primary storage 

to reserve storage 

B. Moving inventory from reserve storage to 

primary storage 

C. Moving inventory from primary storage to 

reserve storage then onto picking locations 

D. Moving inventory from reserve storage to 

primary storage then onto picking locations 

Q90. =--J@K�I ्䵚)-+K)-य �ी ्䵚)ि0? ]0? AP? 
 

A. =}$I�� �K ्䵚/I� .�!?9# @� -(�?;�9 �9्䵌�$ .�!?9# /े䜂 
9�(? 

B. =}$I�� �K �9्䵌�$ .�!?9# @� -(�?;�9 ्䵚/I� .�!?9# /े䜂 
9�(? 

C. =}$I�� �K ्䵚/I� .�!?9# @� -(�?;�9 �9्䵌�$ .�!?9# /े䜂 
9�(? },9 /?; � ?(� =?;� }%?(K ो䬼 +9 9�(?| 

D. =}$I�� �K �9्䵌�$ .�!?9# @� -(�?;�9 ्䵚/I� .�!?9# /े䜂 
9�(? },9 /?; � ?(� =?;� }%?(K ो䬼 +9 9�(?| 
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Q1. 

 

 

A.  B.  

C.  D.  

 

Q2. 

 

 

A.  B.  

C.  D.  

 

Q3. 

 

 

A.  B.  

C.  
D.  

 

Q4. 
 

 

A.  B.  

C.  D.  

 

Q5. 
 

 

A.  B.  

C.  D.  
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Q6. Select the synonym of the following word: 
Panic 

 

A. Wonder B. Scared 

C. Calm D. Brave 

 

Q7. Select the antonym of the following word: 
Devout 

 

A. Religious B. Enthusiastic 

C. Pious D. Irreligious 

 

Q8. Select the meaning of the following idiom: 
Hit the hay 

 

A. To end in failure B. To go to bed in order to sleep 

C. To fall so that your body hits the ground 

heavily 

D. To love your work 

 

Q9. Instruction: The underlined word in the below sentence may have an error. In case 

there is no error, select the option "No changes required". 
The Ambanis have the most expensive house in Mumbai. 

 

A. A B. An 

C. Space should be left blank D. No changes required 

 

Q10. The locker is __________ the books, to ensure safety. 
 

A. by B. after 

C. behind D. near 

 

Q11. Gautama Buddha Discourses which language? 
 

A. Pali B. Sanskrit 

C. Hindi D. English 
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Q11.  L,/ -J्䵍 �?@ .??? /O �+.O>/�=�) .O,O -O? 
 

A. +?लI B. 9�}�ृ- 

C. 9 �/I D. 
��Oज} 
 

Q12. PSLV-C47 is ________ launching Vehicle Mission from Sriharikota. 
 

A. 65 B. 21 

C. 13 D. 74 

Q12. PSLV-C47 ्䵦I Aरि?K�? @O लQm� AK)O =?ल? ________ =?? ल?@� }AI?ल �/>) AP। 
 

A. 65 B. 21 

C. 13 D. 74 

 

Q13. Which state has the largest Coastline? 
 

A. Maharashtra B. Karnataka 

C. Madhya Pradesh D. Andhra Pradesh 

Q13. ?L) @O ि?जᱍ0 /O @-@O -डI ,�िO�? AP? 
 

A. / ?1?�र B. �}??�� 

C. /o0 ्䵚/O> D. ��� ्䵚/O> 

 

Q14. What is the term of the Office members in the Human rights commission? 
 

A. 2 Years B. 5 Years 

C. 4 Years D. 6 Years 

Q14. /?)=?�???ि �0K  /O ??0?ालI) @.}0K ?? ??0ा??ल �?,)O =?ा ?? AK,? AP? 
 

A. 2 9?ल B. 5 9?ल 

C. 4 9?ल D. 6 9?ल 
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Q15. Which among these are the Southernmost Hills? 
 

A. Nilgiri Hills B. Nallamalai Hills 

C. Cardamom Hills D. Ajodhya Hills 

Q15. �)/O @O @-@O .�?+I +A?डI ?L) @I Aै䠂? 
 

A. }}ल�?1I �I + ?)़㰿0?? B. }ल㉍ल?/ल?� 9 ल㉍9 

C. �ल?0�} �I + ?)़㰿0?? D. 
�Ko0? 9 ल㉍9 

 

Q16. In which year, Haryana is formed? 
 

A. 1996 B. 1901 

C. 1990 D. 1896 

Q16. Aरि0?+? ??   ) ___________/O AI� -?| 
 

A. 1996 B. 1901 

C. 1990 D. 1896 

 

Q17. Title of Haryana Kesari Owned by______________. 
 

A. Pandit Nekiram Sharma B. Dharam Singh Hayatpur 

C. Sakshi Malik D. Ganga Singh Hayatpur 

Q17. Aरि0?+? ?O @िI ?? �ि,?- ______________ ?O  +?@ AP। 
 

A. +�)?- }O�I1?/ >/?? B. 01/ स9�   0?-+I1 

C. 9?�} /सल� D. ?�?? स9�   0?-+I1 
 

Q18. How many famous Battles were/was held in Panipat? 
 

A. 4 B. 2 

C. 3 D. 1 
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Q18. +?)I+, /O �?,)O ��@्䵍 0J्䵍 ल!O  ए? 
 

A. 4 B. 2 

C. 3 D. 1 

 

Q19. _____________ district is the largest producer of wheat in Haryana. 
 

A. Kaithal B. Sirsa 

C. Jind D. Ambala 

Q19. Aरि0?+? /O ________ �?ल?  OA @ ?? @-@O -ड? �त⑍+?.? AP। 
 

A. �P .ल B. स919? 

C. �}�/ D. 
म⹍-?ल? 
 

Q20. In ____________ year, the Panipat thermal station was commissioned. 
 

A. 1969 B. 1979 

C. 1983 D. 1994 

Q20. +?)I+, -/ाल }�O>) ?K =?ा ______ /O �?लK �?0?  0? -?। 
 

A. 1969 B. 1979 

C. 1983 D. 1994 

 

Q21. Official Language of Haryana is? 
 

A. Hindi B. Marathi 

C. Punjabi D. Haryanvi 

Q21. Aरि0?+? ?ी ��???रि? .??? ?L) @I AP? 
 

A. 9 �/I B. /1? I 

C. +��?-} D.  10?,=} 
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Q22. Haryana Poetry is divided into how many eras? 
 

A. 6 B. 4 

C. 11 D. 3 

Q22. Aरि0?+? ?ी ?�=,? ?K �?,)O 0J K /O �=.?�?, �?0?  0? AP? 
 

A. 6 B. 4 

C. 11 D. 3 

 

Q23. In the Sharada Script, how many Nath Community texts are there in Museum of 
Kurukshetra University? 

 

A. 5 B. 6 

C. 1 D. 3 

Q23. >?ि.? �ल�+ /O )?- @/J.?0 ?O  �?,)O ्䵇@-, ?J y?O} �=��=o?ल0 ?O  @@्䵇A?ल0 /O �}-, Aै䠂? 
 

A. 5 B. 6 

C. 1 D. 3 

 

Q24. Who wrote the book of "Shri Nath Ashtak"? 
 

A. Siddha Chauranginath B. Siddh Yograj Puranath 

C. Guru Gorakhnath D. Raj Ram Shastri 

Q24. "्䵦I )?- 
�?" +J},? �?@)O �ल�I AP? 
 

A. स9द♍0 �L1�?}}?. B. स9द♍0 0K?1?� +I1?}?. 

C. ?Iरぁ ?K1�}?. D. 1?� 1?/ >?}र} 
 

Q25. Sushma swaraj belongs to which district of Haryana? 
 

A. Faridabad B. Fatehabad 

C. Charkhi Dadri D. Ambala 
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Q25. @J�/? }=ि?? Aरि0?+? ?O  �?@ �?लO @O @म⹍-@�?, AP? 
 

A. ,1I/?-?/ B. ,-O ?-?/ 

C. �1�} /?/1I D. 
म⹍-?ल? 
 

Q26. The 550th Prakashotsav of Guru Nanak Dev Ji main event was organized in __________ 
district of Haryana. 

 

A. Sirsa B. Jind 

C. Jhajjar D. Sonipat 

Q26.  Jy )?)? .O= ?I ?O  550=O �??>Kत⑍@= ?? �0K?) Aरि0?+? ?O  __________ �?लO /O �?0?  0? -?। 
 

A. स919? B. �}�/ 

C. �जᱍ�1 D. 9K}}+- 

 

Q27. During 2018 - 19, what was the per capita GST collection from the state of Haryana? 
 

A. 22,645 Rupees B. 25,000 Rupees 

C. 21,745 Rupees D. 21,000 Rupees 

Q27. 2018 - 19 ?O  .Lि?), Aरि0?+? ि?जᱍ0 @O ��, }0�ि ?Iए@�I @@्䵇A �?,)? -?? 
 

A. 22,645 रぁ+ए B. 25,000 रぁ+ए 

C. 21,745 रぁ+ए D. 21,000 रぁ+ए 

 

Q28. In Foot Safety Index, Which place did Haryana rank in all the states and UTs of India? 
 

A. 10th B. 12th 

C. 14th D. 16th 

Q28. ,J � @Oo�I �@!O]@ /O, .?ि, ?O  @.I ि?जᱍ0K �ि ?O � >?�@, �.O>K /O Aरि0?+? )O ?L) @? }-?) A?�@ल �?0?? 
 

A. 10=?? B. 12=?? 

C. 14=?? D. 16=?? 
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Q29. In Yasar Dogu International tournament, Wrestler Vinesh Phogat Won __________ 
Medal. 

 

A. Bronze B. Gold 

C. Silver D. Platinum 

Q29. 0?@ि !K K 
@,ि?ा�रI0 �K)?ा/O� /O, +Aल=?) �=)O> ,K � )O __________ +.? ?I,? -?| 
 

A. +}-ल B. 9K}? 

C. �?�/I D. oलP9�}/ 

 

Q30. Largest forest that covers in Haryana? 
 

A. Panipat B. Kurukshetra 

C. Panchkula D. Faridabad 

Q30. Aरि0?+? /O @-@O -ड? ?@ ल ?A?? AP? 
 

A. +?}}+- B. �I रぁ�Oर 

C. +���I ल? D. ,1I/?-?/ 
 

Q31. According to area which one of the following is the smallest forest in Haryana? 
 

A. Fatehabad B. Panipat 

C. Kurukshetra D. Hisar 

Q31. ?O},ल ?O  
)J@?ि, �)म⹍)�ल��, /O @O Aरि0?+? ?O  �?@ �?लO /O @-@O ?/ ?@ ल AP? 
 

A. ,-O ?-?/ B. +?}}+- 

C. �I रぁ�Oर D. 9 9?1 
 

Q32. "Tree Day" was celebrated on which month? 
 

A. January B. July 

C. June D. November 
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Q32. "=L? �.=@" �?@ /AI)O /O /)?0? ??,? -?? 
 

A. �}=1I B. �Iल?� 

C. �ू} D. }=�-1 
 

Q33. The constitutional head of the Haryana state government is ______________. 
 

A. Chief Justice of India B. Speaker 

C. Chief Minister D. Governor 

Q33. Aरि0?+? ि?जᱍ0 @ि??ि ?O  @@=P??�)? /J��0?______________ Aै䠂। 
 

A. .?1- �O  /I_0 m0?0?0}> B. }+}�1 

C. /I_0/�र} D. 1?जᱍ0+?ल 

 

Q34. In the following, Haryana Governor has no right to appoint__________. 
 

A. Chief Minister B. Judges of the State High Court 

C. Advocate General D. State public Service commission members 

Q34. �)म⹍)�ल��, /O @O �?@?ी �)0J�ि ?? 
�???ि Aरि0?+? ?O  ि?जᱍ0+?ल ?K )Aी䀂 AP। 
 

A. /I_0/�र} B. 1?जᱍ0 �O  �चᩍ� m0?0?ल0 �O  m0?0?0}> 

C. / ?�0=]-? D. 1?जᱍ0 लK� 9O=? �0K? �O  9/}0 

 

Q35. In which region of Haryana, Pandit Neki Ram Sharma concentrated his nationalist 
activities? 

 

A. Bhiwani B. Hisar 

C. Rohtak D. Fatehabad 

Q35. +@�!, )O?ी ि?/ >/?ा )O 
+)I ि?�र=?.I  �,�=�?0K ?K Aरि0?+? ?O  �?@ ?O} /O ?O ��, �?0?? 
 

A. स.=?}} B. 9 9?1 

C. 1K -� D. ,-O ?-?/ 
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Q36. What is the full form of SSD? 
 

A. Storage State Drive B. Solid Storage Drive 

C. State Storage Drive D. Solid State Drive 

Q36. SSD ?? �=},?रि, z+ ]0? AP? 
 

A. }�K1O� }�O� ्䵑?�= B. 9Iसल? }�K1O� ्䵑?�= 

C. }�O� }�K1O� ्䵑?�= D. 9Iसल? }�O� ्䵑?�= 

 

Q37. Input Device which accepts or recognizes touch as input is called as __________. 
 

A. Recording Screen B. Touch Screen 

C. Hard Disk D. Mouse 

Q37. �)+J� �!=?�@ ?K }+>ा ?K �)+J� ?O  z+ /O }=I??ि,? 
-=? +A�?),? AP �@O ______ ?A? ??,? AP। 
 

A. 91�I)?ि㼂? }रI} B. �� }रI} 

C.  ??? )?}� D. /?�9 

 

Q38. What is the full form of ROM? 
 

A. Rest Only Memory B. Random Only Memory 

C. Read Only Memory D. Right Only Memory 

Q38. ROM ?? �=},?रि, z+ ]0? AP? 
 

A. 1O}� �mलI /O/K1I B. 1ॅ䔂?/ �mलI /O/K1I 

C. 1O? �mलI /O/K1I D. 91]- �mलI /O/K1I 
 

Q39. Identify the smallest digital storage unit? 
 

A. Kilo Byte B. Byte 

C. Bit D. Mega Byte 
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Q39. @-@O �K�I �!�?�ल }�KिO? 0K�)� ?ी +A�?) ?िO? 
 

A. ��लK -?�� B. -?�� 

C. --� D. /O?? -?�� 
 

Q40. Find the one which does not belong to the group. 
59,67,81,89 

 

A. 59 B. 67 

C. 81 D. 89 

Q40. �@ @@_0? ?ी +A�?) ?िO ?K @/KA @O @@-@�?, )Aी䀂 AP। 
59,67,81,89 

 

A. 59 B. 67 

C. 81 D. 89 

 

Q41. MO:OL::TU:? 
 

A. VN B. VR 

C. VC D. VS 

Q41. MO:OL::TU:? 
 

A. VN B. VR 

C. VC D. VS 

 

Q42. Find the next number in the series:2,13,35,68,? 
 

A. 82 B. 92 

C. 102 D. 112 

Q42. ्䵦@�ल? /O 
 लI @@_0? ?? +,? ल ?0O: 2,13,35,68,? 
 

A. 82 B. 92 

C. 102 D. 112 
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Q43. If RAT is coded as TR then how will SON be coded? 
 

A. ON B. NO 

C. OS D. NS 

Q43. 0�. RAT ?K TR ?O  z+ /O ?K! �?0?  0? AP, ,K SON ?K �?@ z+ /O ?K! �?0? ??0O ?? 
 

A. ON B. NO 

C. OS D. NS 

 

Q44. Find x. 
(813 + 129 + 322 +44)  (8 + 14 - x + 12) = 109 

 

A. 18 B. 20 

C. 22 D. 24 

Q44. X _?, ?ी�?ए। 
(813 + 129 + 322 +44)  (8 + 14 - x + 12) = 109 

 

A. 18 B. 20 

C. 22 D. 24 

 

Q45. A shopkeeper sold a shirt for Rs. 1250. If the cost price of the shirt Rs.980, find the profit 
percent. 

 

A. 26.55% B. 27.55% 

C. 28.55% D. 29.55% 

Q45. ए? .J??).?ि )O ए? >�ा 1250 y+0O /O -O�I। 0�. >�ा ?? ल? , /Kल㉍0 980 z+ए AP, ,K ल?. ��,>, _?, ?िO। 
 

A. 26.55% B. 27.55% 

C. 28.55% D. 29.55% 

 

Q46. By how much is 70% of 50 is greater than 40% of 60? 
 

A. 11 B. 9 

C. 13 D. 7 
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Q46. 50 ?? 70%, 40 ?O  60% @O �?,)? 
�?? AP? 
 

A. 11 B. 9 

C. 13 D. 7 

 

Q47. Aahana has 50 Paisa and 25 Paisa coins in the ratio 3:2, amounting to Rs. 150. Find the 
number of 25 Paisa coins she has. 

 

A. 100 B. 125 

C. 150 D. 175 

Q47. 
A?)? ?O  +?@ 50 +P@? �ि 25 +P@? ?O  �@]?O  3:2 ?O  
)J+?, /O Aै䠂, �?)?ी ?J ल ि?�> 150 z+ए। �@?O  +?@ /L?K. 25 +P@? ?O  
�@]?K ?ी @@_0? _?, ?ी�?ए। 

 

A. 100 B. 125 

C. 150 D. 175 

 

Q48. Self-adjusting force is ________. 
 

A. Static friction B. Sliding friction 

C. Normal friction D. Running friction 

Q48. ________ �त⑍/-@/?0K?) -ल AP। 
 

A. }.P--� �}?, B. ==9+ी �}?, 

C. 9?/?m0 �}?, D. ?--� �}?, 

 

Q49. Diffusion of Bromine is maximum in ___________. 
 

A. Liquid B. Air 

C. Vacuum D. Solid 

Q49. ्䵜K/I) ?? �@?ि ___________ /O 
�??,/ AK,? AP। 
 

A. -1ल B. =?0I 

C. -}=??- D.  K9 
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Q50. In ecological pyramid of numbers, position of producers is _______. 
 

A. Top B. Bottom 

C. Middle D. Position is not certain 

Q50. @@_0?� @ ?O  +?रि�}-�,? �+ि?�/! /O, �त⑍+?.?K ?ी �}-�,______ AP। 
 

A. �+1 B. }}�O 

C. /o0 D. }}.-- -}}��- } I�  P 
 

Q51. Which one of the following information would be irrelevant on the customer's credit 
application for a purchase? 

 

A. Purchase price of the customer B. Amount payable by installments 

C. Purchase price of the retailer D. Number of installments 

Q51. ्䵇?A? ?? �िI. ?O  �लए ऋ+ �=O.)+ि �)म⹍) /O @O ?L)@I ??)??िI 
@@-्䵍 AK I? 
 

A. �? � �I �1I/ �I/- B. ���-ो䬂 /े䜂 .I?-?} 0K_0 1?स> 

C. �I/1? /I�?}/?1 �I �1I/ �I/- D. ���-ो䬂 �I 9�_0? 
 

Q52. What should you do when a customer asks you about the available credit facilities at your 
store? 

 

A. Explain about the various credit facilities 

available 

B. Tell him about any credit facility randomly and 

force to take it 

C. Ask the customer to not purchase from your 

store if he needs credit facilities 

D. Ask him to research on the internet and then 

come back to the store 

Q52. �+?O  .J??) /O �+लm? ऋ+ @J�=?? ?O  -?िO /O 0�. ्䵇?A? �+@O +J?�O ,K �+ ]0? ?िO O? 
 

A. �+लबⱍ0 ====0 �, 9I==0? �O  -?1O /े䜂 --?ए??O B. ��9} .} �, 9I==0? �O  -?1O /े䜂 --?ए??O �1 लO}O+1 /�-1ू 
�1े䜂?O 

C. 09/ �, 9I==0? �?9 ए -K �+�O  /I�?} 9O �I � .} } 

�1I/}O �I 9ल?  �? � �K /े䜂?O 
D. �m े䜂 �9 -?1O /े䜂 ���1}O�+1 +-? �1}O �O  -?/ /I�?} /े䜂 �}O 
�K � े䜂 
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Q53. How should you rescue someone who is getting electrocuted, while ensuring that you are 
safe? 

 

A. Push the person away from the electricity 

source with bare hands 

B. Use a wooden stick to push the person away 

from the electricity source 

C. Hold the persons' clothes and pull towards 

yourself 

D. Use a metal stick to push the person away 

from the electricity source 

Q53. �+?ी @Jि?? ?K o0?) /O ि�,O AIए �-?लI ?? ��?? ल  िAO �?@I ?K �+ ?P @O -�?ए? O? 
 

A. }�?O  ?.ो䬂 9O �9 }0}]- �K ==द♍0I- }रK- 9O /1ू �1े䜂?O B. ल�?} �? ्䵚0K? �1 �9 }0}]- �K ==द♍0I- }रK- 9O /1ू 
+�O ले䜂?O 

C. �9 }0}]- �O  �+?ो䬂 �K +�?�1 �9O 
+}} -1, �}�े䜂?O D. 0?-ू �I �}� 9O �9 }0}]- �K ==द♍0I- }रK- 9O /1ू +�O ले䜂?O 
 

Q54. In a provisional supermarket, which one of the following processes would be a preferable 
method for preventing shoplifting? 

 

A. Lock all the products inside cupboards B. Ask customers to wait outside and tell you 

what they need 

C. Install security surveillance cameras D. Reduce the number of products 

Q54. .K?) @?/्䵇I @J+ि/??O � /O, @?/?) ?ी �KिI AK)O ?? ��,-@? ?ि)O ?O  �लए �)म⹍) /O @O ?L)@I ��ि0?� @ ?? �0K , -OA,ि ,िI?O  AP? 
 

A. 9.} �त⑍+?/ 
ल/?1I /े䜂 1�O �?ए �1 -?ल? ल??ए? B. �? � �K -? 1 �?O 1 �1 �+�K ]0? �?9 ए 0O --?}O �K 
� े䜂 

C. 9I1�? -}?1?}} �P /1O -- ?ए? D. �त⑍+?/ो䬂 �I 9�_0? �/ �1े䜂 
 

Q55. Which one of the following should be present inside the store for fire emergencies? 
 

A. Bucket B. Fire extinguisher 

C. Rolls of wool D. Pipe 

Q55. 
_)I �+?,??लI) �}-,I ?O  �लए .J??) ?O  .I,ि �)म⹍) /O @O ?L)@O �+�}-, AK)O �?�Aए? 
 

A. -?ल㉍�I B. 
_}}>/} 0�र 

C. �} �O  1Kल D. +?�+ 
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Q56. How can you make the customers feel safe and comfortable in your store? 
 

A. Have slippery floors B. Make the store dimly lit 

C. Have sharp edges to shelves D. Have good security 

Q56. �+?O  .J??) /O ्䵇?A? ?K @Jि�?, �ि �ि?/.OA ?P @O /A@K@ ?ि=?0? ?? @?,? AP? 
 

A. �,9ल}=?लI �/}� 1��1 B. /I�?} /े䜂 �/ 1K>}} 1��1 

C. >Oल㉍=� /े䜂 -}ቌ䲚, ��}?1O 1��1 D. 
चᩍ�I 9I1�? 1��1 
 

Q57. What should you do if there is an accident inside the store? 
 

A. Panic about what to do B. Calmly help the injured 

C. Run away from there D. Blame the injured for carelessness 

Q57. .J??) ?O  .I,ि 0�. .Jरきा�)? AK,I AP ,K �+)O ]0? ?ि)? �?�Aए? 
 

A. ]0? �1}? �?9 ए �9O लO�1  ल�ल /�?ए? B. �_/} �I >?�-}+=ू?� /// �1े䜂 

C. = ?? 9O .?? �?ए D. �_/}+1 ल?+1=? I �? /K} /+े䜂 
 

Q58. Which one of the following will make you lose the customers interest while demonstrating 
a product? 

 

A. Explaining how the product can be useful to the 

customer 

B. Checking at regular intervals if the customer is 

understanding 

C. Explanation about all the features of the 

product 

D. Use of complex technical terms to explain 

about the product 

Q58. �त⑍+?. ?? �.>ा) ?ि,O AIए �)म⹍) /O @O �?@?O  ??ि+ ्䵇?A? ?ी y�� �त⑍/ AK @?,I AP? 
 

A. �? � �K �त⑍+?/ �P 9O ///??1  K?? 0  9/�?�1 B. �? � �K 9/� /े䜂 � 1 ?  P �9�I -}0स/- 
�-1?ल /े䜂 
9I-}}��-} �1 

C. �त⑍+?/ �I 9.} ==>O}-?�� �O  -?1O /े䜂 }+��I�1, D. �त⑍+?/ �O  -?1O /े䜂 --?-O  Iए �9�ल -�-}�I >बⱍ/ो䬂 �? ्䵚0K? 

�1 
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Q59. Your store has added a new product. You have been asked to demonstrate it to every 
customer who visits. When should you do it? 

 

A. As soon as the customer enters the store B. When the customer is choosing the product he 

came to buy 

C. After you have demonstrated the product that 

the customer needs 

D. When the customer is being demonstrated 

about another product 

Q59. �+?O  .J??) /O )0? �त⑍+?. �0? AP| .J??) /O �)O=?लO Aि ्䵇?A? ?K �@?? �.>ा) ?ि)O ?K �+@O ?A?  0? AP| �+)O 0A ?- ?ि)? 
�?�Aए? 

 

A. �? � �P9O  I /I�?} /े䜂 ्䵚=O> �1-?  P B. �- �? � �}�? �त⑍+?/ �I} 1 ?  P }�9O =O �1I/}O �O  सलए 

�ए  P| 

C. �? � �K �=�0� �त⑍+?/ �? ्䵚/>?} �1}O �O  -?/ D. �? � �K 
m0 �त⑍+?/ �? ्䵚/>?} 9/�?0? �? 1 ?  P 
 

Q60. How can you recommend the customer of the product that they are exactly looking for? 
 

A. Listen in detail to what the customer needs B. Explain in detail about every available product 

C. Ask them to find out about the name of the 

product from their friends 

D. Ask them to come back when they know what 

they want 

Q60. ्䵇?A? �?@ �त⑍+?. ?ी ,ल?> /O AP �@I �त⑍+?. ?ी �@,?रि> �+ ?P @O ?िO O? 
 

A. �? � �I �=�0�-? �? ===1, o0?} 9O 9I}O B.  1 �+लबⱍ0 �त⑍+?/ �O  ===1, --?ए? 

C. �}�O  /K}-ो䬂 9O �9 �त⑍+?/ �? }?/ +I?�}O �O  सलए � े䜂 D. �m े䜂 ]0? �?9 ए �9�? +-? �1 �,1 /I�?} /े䜂 �}O �O  सलए 

� े䜂 
 

Q61. How should you make the customer feel about your suggestions regarding products? 
 

A. Doubtful B. Confident 

C. Uncertain D. Confused 

Q61. �त⑍+?. ?O  -?िO /O �+?ी @ल?A ?O  -?िO /O ्䵇?A? ?K �+ ?P @? /A@K@ ?ि?ए? O? 
 

A. 9�9/_0 B. ��=}- 

C. 
-}}��- D. �ल�}.1? 
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Q62. What should you do while helping the customers choose a product? 
 

A. Ask them to make a hurried choice B. Give time to think and understand 

C. Force them to buy a product of your choice D. Confuse them into buying a product that you 

need to sell 

Q62. ्䵇?A? ?K �त⑍+?. �J))O /O /.. ?ि,O AIए �+)O ]0? ?ि)? �?�Aए? 
 

A. �m े䜂 �ल㉍/I 9O �I}}O �O  सलए � े䜂 B. �m े䜂 9K�}O �1 9/�}O �O  सलए 9/0 /े䜂 

C. �+�O  �I}?= �? �त⑍+?/ �m े䜂 �1I/}O �O  सलए /�-1ू �1े䜂 D. �? � �K �ल�} /े䜂 ??ल�1 �+�K �K �त⑍+?/ -O�}? 
�=�0�  P �9O -O�े䜂 

 

Q63. What is the stores' advantage in providing specialist customer support? 
 

A. Increased expenses B. Increased number of returning customers 

C. Improved revenues D. Increased work for the employees at the store 

Q63. �=>O?_ ्䵇?A? @/-ा) �.?) ?ि)O=?लO .J??) ?? ल?. ]0? AP? 
 

A. -+?  I� ��?? B. =?=+9 �}O=?लO �? �ो䬂 �I 9�_0? -+}? 

C. 9I0?91- 1?�}= D. /I�?} �O  �/?�?910ो䬂 �? -+?  I� �?/ 

 

Q64. How can you ensure that each of your customers is getting receiving specialist support? 
 

A. Don't let too many customers enter the store at 

once 

B. Hire too many employees 

C. Delegate work smartly among the employees D. Provide demonstrations in big groups 

Q64. �+?O  Aि ्䵇?A? ?K �=>O?_ @/-ा) �/ल िA? AP �@?ी @J�)�ि,I �+ ?P @O ?िO O? 
 

A. /I�?} /े䜂 ए�  I 9/0 /े䜂 
�0� �? � �}O }? /O B. - K- 
�0� �/?�?910ो䬂 �K }L�1I+1 1�े䜂 

C. �/?�?910ो䬂 �K �?0? �-I1?� 9O �=�9�- �1े䜂 D. -?O ?I�ो䬂 /े䜂 ्䵚/>?} ्䵚/?} �1े䜂 
 

Q65. Which one of the following can help in maximizing sales in your store? 
 

A. More employees in the store B. Promotional events 

C. Increase in prices of goods D. Reducing the stock available 

www.mseducationtv.com



 

Adv. No. 11/2019, Cat No. 07, Store Assistant, 

DHBVN, UHBVN & HVPNL DEPARTMENT, HARYANA 

AfterNoon Session 
 

March 02, 2020  Page 19 of 27 

 

Q65. �+?O  .J??) /O -Iिी 
�??,/ ?ि)O /O �)म⹍) /O @O ?L)@? @A?0? AK ?? 
 

A. /I�?} /े䜂 
�0� �/?�?1I .-ी �1}? B. ्䵚�?1 �?0?र/ 

C. /?ल �I �I/- -+?}? D. �+लबⱍ0 /?ल �K �/ �1}? 
 

Q66. How can you make your sales promotional event successful? 
 

A. By conducting it secretively B. By ensuring its details are widespread 

C. By selling things at higher prices D. By speaking negatively about it 

Q66. �+?O  -Iिी ��?ि ??0ाि/ ?K 0>}=I ?P @O -)?ए? O? 
 

A. �9�? 9��?ल} ?Io- रぁ+ 9O �1 B. �9�? ===1, 9I/1ू ्䵚�?91-  K �9�I 9I-}}��-} �1 

C. �}�ो䬂 �K 
�0� �I/- /े䜂 -O��1 D. �9�O  -?1O /े䜂 }�?1?त⑍/� -?-े䜂 �1 
 

Q67. Which one of the following attracts more customers to a store? 
 

A. Untidiness B. Rudeness 

C. Cheating D. Cleanliness 

Q67. �)म⹍) /O @O ?L)@O�?ि? 
�?? ्䵇?A? .J??) ?ी �ि �?�?ा, AK O? 
 

A. ल?+1=? I B. 
स>��-? 

C. 0K�?0?} D. 9?,9I.1? 
 

Q68. Which is the best method of providing the best personalized sales support? 
 

A. Showing products after tactfully knowing how 

much the customer is ready to spend 

B. Trying to confuse the customer into buying the 

most expensive products 

C. Showing arrogance to the customer so that 

they know the store is reputed 

D. Delaying the process of billing and packing 
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Q68. @=Km/ }0�ि , -Iिी @/-ा) �.?) ?ि)O ?? @=Km/ ,िI?? ]0? AP? 
 

A. �? � ��-}? ��? �1}O �O  सलए -P0?1  P �9�? �-I1?� 9O 
+-? �1}O �O  -?/ �त⑍+?/ 9/�?}? 

B. �? � �K 
�0� / �?? �त⑍+?/ �1I/}O /े䜂 �ल�?}? 

C. �? �ो䬂 �O  ्䵚--  े䜂�?} �-?}? -??�� /I�?} �I ्䵚--� ? �m े䜂 
9/� �ए? 

D. --सल�? �1 +P��� ? ्䵚�र0? /े䜂 /O1I �1}? 

 

Q69. What quality should your employee NOT have if you are trying to leave a positive impact 
on your store customer's mind? 

 

A. Attentiveness B. Empathy 

C. Aggressiveness D. Honesty 

Q69. �+?O  ्䵇?A? ?O  /) /O 0�. �+ @??ि?त⑍/? �.?= !?ल)? �?A,O AP ,K �+?O  ?/ा�?िI /O ?L)@I  J+=m? नही䀂 AK)I �?�Aए? 
 

A. ==}्䵞-? B. 9 ?}I.-ू- 

C. �र/�-? D. 9चᩍ�?� 
 

Q70. How will you behave in front of customers? 
 

A. Based on what the particular customer expects 

from you 

B. Loud and cheerful so that they find you 

interesting 

C. Pushy and resilient to ensure that you make a 

sale 

D. Based on what makes you feel happy 

Q70. ्䵇?A?K ?O  @?/)O �+ ?P @? -,?ा= ?िO O? 
 

A. =  ==>O} �? � �+�O  ]0? 
+O�? �1-?  P �9�O  �0?1 +1 B. �K1-�K1 9O �1  �9/I�  K�1 -?-�}- �1े䜂 -??�� =O �+ /े䜂 
रぁ�� ले䜂 

C. �-1} �1 ल�}लO -??�� �+ -}रI �I 9I-}}��--? �1े䜂 D. �+�K �K 9I�/ ल?-?  P �9�O  �0?1 +1 
 

Q71. Which one of the following should you NOT do while resolving customer complaints? 
 

A. Listen carefully B. Find a solution 

C. Blame the customer D. Take action to resolve 
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Q71. ्䵇?A? ?ी �>??0,K ?? @/???) ?ि,O @/0 �)म⹍) /O @O ]0? �+)O नही䀂 ?ि)? �?�Aए? 
 

A. o0?}+=ू?� 9I}}? B.  ल -}�?ल}? 

C. �? � �K /K} /O}? D. 9/?0?} �O  सलए �?0?=? I �1}? 
 

Q72. An angry customer approaches you blaming that you intentionally sold him a faulty 
product. What would you do to make him feel better? 

 

A. Fight with him and tell him that he damaged it 

himself 

B. Look into the issue and offer a solution 

C. Tell him to contact the company which 

manufactured the product 

D. Ask him to leave the store at once 

Q72. ए? ्䵇?A?  J}@O /O �+?O  +?@ �,? AP �ि ??)-K�?ि �ि?- �त⑍+?. �@O -O�)O ?? .K?I -,?,? AP| �mAO 
चᩍ�? ल )O ?O  �लए �+ ]0? 
?िO O? 

 

A. �}9O �??? �1े䜂 �1 �m े䜂 --?ए? �� �त⑍+?/ �m ो䬂}O  I �1?- 

��0?  P 
B. 9/}0? �?  ल -}�?लO �1 9/?0?} ्䵚/?} �1े䜂 

C. �m े䜂 �त⑍+?/ -}?}O=?लI �� +}} 9O 9�+�?  �1}O �K � े䜂 D. /I�?} 9O -I1�- -? 1 �?}O �K � े䜂 
 

Q73. What should you do when you know that a customer is making false claims? 
 

A. Ask him to get away from the store B. Threaten him 

C. Accept the mistake is yours D. Explain the truth politely/ escalate the issue 

Q73. ?- ्䵇?A? �K ? .?=? ?ि िA? AP 0A �+ ??),O AP ,K �+ ]0? ?िO O? 
 

A. �m े䜂 /I�?} 9O /1ू �?}O �O  सलए � े䜂 B. �m े䜂 0/�I /े䜂 

C. ?ल-} �+�I  P 0  /?} ले䜂 D. 9चᩍ�?� �K ==}्䵞-? 9O --?ए? / 9/}0? �K =91� ो䬂 -� 

+ I?�?ए? 
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Q74. What should you do during peak seasons, regarding the delivery of goods/services, so that 
the customers consider you reliable? 

 

A. Promise all the customer an immediate delivery B. Clearly mention the actual date by which 

delivery can be made 

C. Tell them that you will deliver as soon as 

delivery slots are available 

D. Stop taking orders as delivery slots are full 

Q74. �िI. ?O  /L@/ /O /?ल/@O=? ?K +AI?�?)O ?O  �लए �+ ]0? ?िO O ,??�? ्䵇?A? �+?K �=�@)I0 @/�O? 
 

A. 9.} �? �ो䬂 �K -I1�- + I?�?}O �? =�} /े䜂 B. }�9 -?1I�+1 + I?�?0? �? 9�-?  P �9O 9?, -L1+1 सल�े䜂 

C. �m े䜂 --?ए? �� + I��?}O �? 9/0 
=�0 �- �+लबⱍ0  K?? 
-- }�-}? स>}  K 9�े䜂  �+ + I?�?ए??O| 

D. + I?�?}O �O  9?1I 9/0 
=�0 .1 �I�I  P �9सलए ऑ??9? लO}? 
-�/ �1े䜂 

 

Q75. Which one of the following can make your store look more reliable? 
 

A. Accepting returns when the customer is 

dissatisfied with a product 

B. Forcing the customer to use a product even 

when the customer doesn't like it 

C. Selling products at prices much higher than the 

retail price 

D. Tampering with the packaging of the products 

Q75. �)म⹍) /O @O �?@?O  ??ि+ �+?? .J??) 
�?? �=�@)I0 ल O ?? 
 

A. �- �? � ��9} �त⑍+?/ �K लO�1 }?�I>  P -K �9O =?=+9 

लO}? 
B. �-�� �? � �K �त⑍+?/ +9�/ } I�  P �,1 .} �? � 9O �-1} 

�9 �त⑍+?/ �? ्䵚0K? �1=?}? 

C. �I/1? �I/- 9O - K- 
�0� �I/-+1 �त⑍+?/ -O�}? D. �त⑍+?/ �O  +P��� ? �O  9?. �O?�?}} �1}? 
 

Q76. You have a store similar to yours with the same products set up right beside your store. 
What can you do to stand out and stay successful? 

 

A. Badmouth and humiliate the people at the 

other store 

B. Protest against the opening of the competitive 

store 

C. Improve your relationship with customers 

through helpful gestures 

D. Shut down your store as its impossible for you 

to continue business 
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Q76. �+?O  .J??) ?O  - ल /O �+?O  AI �त⑍+?. -O�)O=?ल? �+ ?P@? AI .J??) AP| ,K 
ल  �ि -OA,ि ल )O ?O  �लए �ि 0>}=I AK)O ?O  
�लए �+ ]0? ?िO O? 

 

A. 
m0 /I�?} �O  लK?ो䬂 �O  -?1O /े䜂 -I1? � े䜂?O �1 �}�? /�?� 

�??ए??O 
B. }+0??त⑍/� /I�?} �Kल}O �? ==1K0 �1े䜂 

C. ///??1 1=P0O 9O �? �ो䬂 �O  9?.=?लO 91�-O /े䜂 9I0?1 �1े䜂 D. �ू?�� �+�O  सलए }0=9?0 �ल?}? 
9�.=  P �9सलए /I�?} 

-�/ �1े䜂 
 

Q77. You have been asked to spend more resources on improving the relationship with the 
existing customer than acquiring new ones. What is its advantage? 

 

A. Older customers are easier to fool B. It increases their loyalty to you 

C. Older customers agree to buy at higher prices D. New customers need more time from you 

Q77. �+?K ?A?  0? AP �? )ए ्䵇?A? +?)O @O .I 
�?? /L?J.? ्䵇?A?K @O रि�,? @J??ि)O /O 
�?? ኚ验K, ��ा ?िO| �@?? ल?. ]0? AP? 
 

A. +I1?}O �? �ो䬂 �K �9?}} 9O �ल㉍लू -}?0? �? 9�-?  P B. �99O �+�O  ्䵚-- �}�I -}� ? -+-}  P 

C. +I1?}O �? � 
�0� �I/- /O�1 .} �1I/-O  P D. }ए �? �ो䬂 �K �+�? 
�0� 9/0 �=�0�  K-?  P 
 

Q78. What is the benefit of following up with customers about their complaints? 
 

A. Their feedback prevents repetition of the 

mistake 

B. You can prevent the customer from sharing his 

concerns with others 

C. It is a duty so one must do it D. You can prevent the customer from purchasing 

from another store in the future 

Q78. ्䵇?A?K ?ी �>??0,K ?O  -?िO /O �)@O ,LलK 
+ ?ि)O ?? ल?. ]0? AP? 
 

A. �}�O  
स.्䵚?0 9O = I ?ल-} /I-?1?  K}O 9O -�? �? 9�-?  P B. �? � �}�I ���-?ए? 
m0ो䬂 �O  9?. 9?�? �1े䜂 �9�? ्䵚---�0 

��0? �? 9�-?  P 

C. 0  -K ए� �-?}0  P -K  /े䜂 �1}?  I �?9 ए D. .==�0 /े䜂 �? � ��9} 
m0 /I�?} 9O �1I/?1I �1े䜂 �9�? 
्䵚---�0 �+ �1 9�-O  P 
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Q79. How should you solve customer concerns? 
 

A. Listen to what the concern is and delegate the 

issue to the concerned person 

B. Try solving every issue of every customer by 

yourself 

C. Ask the customer to try other stores that offer 

better products/ services 

D. Give gifts to the customer to make him feel 

better 

Q79. ्䵇?A? ?ी ��@,?� @ ?? �+ ?P @O @/???) ?ि @?,O AP? 
 

A. ���-?ए? ]0?  P �9O o0?}+=ू?� 9I}O �1 �,1 �9 9/}0? �K 
9�-��0- }0}]- �K 9ौ䰂+े䜂 

B.  1 �? � �I  1 9/}0? �? 9/?0?} �+ �I/  I �1}O �I 
�Kस>> �1े䜂 

C. �? � �K 
m0 /I�?}ो䬂 /े䜂 �?}O �K � े䜂 � ??+1 -O -1 
�त⑍+?//9O=?ए? ्䵚/?}  K-}  P 

D. �? � �K 
चᩍ�? ल?}O �O  सलए �+ ?1 /े䜂 

 

Q80. How can you promote continuous improvement in service at your store? 
 

A. Keep changing the employees regularly B. Follow the customer feedback sincerely 

C. Discard products that employees dislike D. Do all the work by yourself 

Q80. �+?O  .J??) ?ी @O=? /O �)ि@,ि @J??ि ल?,O िA)O ?O  �लए �+ ]0? ?िO O? 
 

A. �/?�?910ो䬂 �K -}0स/- रぁ+ 9O -/लI �1-O 1 े䜂 B. �? � 
स.्䵚?0 �? ?�.}1-? 9O +?ल} �1े䜂 

C. �/?�?910ो䬂 �K �K �त⑍+?/ +9�/ } I� �m े䜂 ,े䜂 � /O D. 9.} �?/ �I/---�I/ �1े䜂 
 

Q81. Which one of the following modern methods can be used to determine the preference of 
existing customers for the improvement of services at the store? 

 

A. Marketing automation B. Work effectiveness monitoring 

C. Data management D. Optimization of self-service 

Q81. .J??) ?ी @O=?� @ /O @J??ि ल?)O ?O  �लए /L?J.? ्䵇?A?K ?ी +@@. ,0 ?ि)O ?O  �लए �)म⹍) /O @O ?L)@? �?J�)? ,िI?? �0K  AK,? AP? 
 

A. ==+,} }=�?ल} B. ्䵚.?=�?91-? -}?1?}} 

C. ?O�? ्䵚-�0} D. }=0� 9O=? �? 
}I�ूल} 
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Q82. What is the advantage of rewarding good service from an employee? 
 

A. It encourages the employees into putting 

sustained efforts for improvement 

B. It makes employee superior to others and 

forces others to work to help him more 

C. The other employees agree to work more at 

lower wages 

D. It forces the employee to keep working hard 

Q82. ?/ा�?िI ?K 
चᩍ�I @O=? ?? +Jि}??ि .O)O ?? ल?. ]0? AP? 
 

A. �99O �/?�?1I �K 9I0?1 �? -}1�-1 ्䵚0?9 �1}O �I ्䵚O1,? 
स/ल-}  P 

B. �99O =  �/?�?1I 
m0 �/?�?910ो䬂 9O -O -1 9?---  K-?  P 
�1 
m0 �/?�?1I �9O 
�0� /// �1}O �O  सलए /�-1ू ��ए 

�? 9�-O  P 

C. 
m0 �/?�?1I �/ =O-} /े䜂 
�0� �?/ �1}O �O  सलए 1?�} 
 K-O  P 

D. �99O �/?�?1I �K �़㰿} /O }- �1}O+1 /�-1ू ��0? �?-?  P 

 

Q83. Which one of the following is NOT a quality of a good team player? 
 

A. Helpfulness B. Flexibility 

C. Stubbornness D. Supportiveness 

Q83. �)म⹍) /O @O ?L)@I ए? 
चᩍ�O  J� @.}0 ?ी  J+=m? नही䀂 AP? 
 

A. /// �1}? B. ल��ल?-? 

C.   I D. 9/.?�-? 
 

Q84. What is the effect of good teamwork in a retail store? 
 

A. Increase of challenges at the workplace B. Increased productivity 

C. Customer satisfaction D. Increased confusion 

Q84. �J.ि? .J??) /O 
चᩍ�O  J� ??0ा ?? �.?= ]0? +!,? AP? 
 

A. �?0?}.ल /े䜂 �I}L--0ो䬂 /े䜂 -+?= B. �त⑍+?/�-? -+-}  P 

C. �? � 9�-I}�� D. �ल�}O -+-}  P 
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Q85. Which one of the following kinds of people should be eliminated from a team to make the 
team more efficient? 

 

A. Active listeners B. Pessimistic 

C. Hard-working D. Adaptive 

Q85.  J� ?K 
�?? ??0ा?/ -)?)O ?O  �लए �)म⹍) /O @O ?L)@O �??ि ?O  लK K ?K  J� @O �)?ल)? �?�Aए? 
 

A. 9�र0 9I}}O=?लO B. -}1?>?=?/I 

C. �?} /O }- �1}O=?लO D. 
}I�ूल} �1}O=?लO 
 

Q86. Which one of the following should you do to be able to effectively fulfill your duties in an 
organization? 

 

A. Depend on others help and support B. Help everyone complete their work 

C. Focus on what others are doing D. Be clear about your roles and attain your 

targets 

Q86. ए? @@}-? /O �+?? ?,ा}0 �.?=I y+ @O +Kि? ?ि @?O  �@�लए �)म⹍) /O @O ?L)@? �+)O ?ि)? �?�Aए? 
 

A. 
m0 लK?ो䬂+1 9/.?} �1 /// �O  सलए -}.?1 1 े䜂 B.  1O� �K �}�? �?/ +1ू? �1}O /े䜂 /// �1े䜂 

C. 
m0 लK? ]0? �1 1 े䜂  P �9+1 o0?} �े䜂 �I- �1े䜂 D. �+�I .सू/�? }+�� 1�े䜂 �1 �+�O  लቌ䲚0ो䬂 �I +-ूी �1े䜂 
 

Q87. If you are about to conduct a promotional event, which method will you prefer for 
informing the existing and potential customers about it? 

 

A. Visit each person personally B. Individually call everyone yourself 

C. Email everyone using automation tools D. Stay quiet about it and hope the event will be 

successful 

Q87. 0�. �+ 
.I ए? ��?ि ??0ाि/ ?ि)O=?लO AP ,K /L?J.? �ि @@.?�=, ्䵇?A?K ?K �@ -?िO /O -,?)O ?O  �लए �+ ?L)@? ,िI?? 

+)?ए? O? 

 

A.  1 }0}]- 9O }0}]-?- रぁ+ 9O स/ले䜂 B. �+ �I/  1 }0}]- �K �?ल �1े䜂 

C. }=�?ल} �ूल ्䵚0K? �1  1 ��9} �K �/Oल �1े䜂 D. �9 -?1O /े䜂 �Io+} 9?0O �1 �>? �1े䜂 �� 0  �?0?र/ 

0>}=}  K?? 
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Q88. If you have ten customers in your store and ten salespersons, what is the effective way of 
using the resources in hand? 

 

A. Assign one salesperson to each customer B. Assign one customer to ten salespersons 

C. Assign ten customers to one salesperson D. Try to address all the customers yourself for 

brownie points 

Q88. 0�. �+?O  .J??) /O .@ ्䵇?A? AP �ि .@ �=िO ,O AP, ,K �+लm? ኚ验K,K ?? �0K  ?ि)O ?? �.?=I ,िI?? ]0? AK ?? 
 

A. ए� ==रO -? �K ए� �? � -}9/?�� �1े䜂 B. /9 ==रO -?�� �K ए� �? � -}9/?�� �1े䜂 

C. ए� ==रO -? �K /9 �? � -}9/?�� �1े䜂 D. ्䵜?�}} +?�m�9 �O  सलए 9.} �? �ो䬂 �K �I/  I 9�.?ल}O �I 
�Kस>> �1े䜂 

 

Q89. What is an effective way of increasing the team spirit of a team? 
 

A. Recognizing efforts taken by them B. Monitoring every small action of the team 

closely 

C. Discouraging ideas from the team D. Encouraging the team members to argue 

among themselves 

Q89.  J� ?? AL@ल?,??� ?ि)O ?? �.?=I ,िI?? ]0? AP? 
 

A. �}�I /O }- �K + �?}े䜂 B. ?I� �O   1 �K�O �?0? �I .} -?91�-? 9O -}?1?}} �1े䜂 

C. ?I� �I �ल㉍+}?�� �K +1}- �1े䜂 D. ?I� �O  9/}0ो䬂 �K �+9 /े䜂 स.?? /े䜂 
 

Q90. How can you make yourself more presentable at the workplace? 
 

A. Look unruly and shabby B. Keep your workstation untidy 

C. Adhere to the appropriate dress code D. Wear suits 

Q90. ??0ा}-ल /O �+ �J. ?K 
�?? �??ा? ?P @O -)?ए? O? 
 

A. 
-}0�-र- �1 ��?1 1 �1 B. �+�? �?0?}.ल ?�0? 1��1 

C. ���- + }?=O �? +?ल} �1 D. 9�ू + }�1 
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Q1. 
 

 

A.  B.  

C.  D.  

 

Q2. 
 

 

A.  B.  

C.  
D.  

 

Q3. 

 

 

A.  B.  

C.  D.  

 

Q4. 
 

 

A.  
B.  

C.  D.  

 

Q5. 
 

 

A.  B.  

C.  D.  
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Q6. Select the synonym of the following word: 
Ritual 

 

A. Discord B. Neglect 

C. Procedure D. Wise 

 

Q7. Select the antonym of the following word: 
Docile 

 

A. Opinionated B. Submissive 

C. Accommodating D. Peaceful 

 

Q8. Select the meaning of the following idiom: 
When pigs fly 

 

A. Very imaginative B. Highly unlikely to happen 

C. Nothing like it should have been D. Random or unpredictable outcome 

 

Q9. Instruction: The underlined word in the below sentence may have an error. In case there is 
no error, select the option "No changes required". 
Sheila ran the cake. 

 

A. swam B. baked 

C. cried D. No changes required 

 

Q10. He will come ____ the movie starts. 
 

A. as far as B. afterwards 

C. after D. as long as 

 

Q11. Magic Spells deals with which veda? 
 

A. Atharvaveda B. Samaveda 

C. Yajurveda D. Rigveda 
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Q11. �/m�?1I /�} ��@ =O& @O @�-��?$ Aै䠂? 
 

A. 
.}=}O/ B. A?/}O/ 

C. 0�I}े/ D. �गᝍ}O/ 
 

Q12. Article 370 is belonging to: 
 

A. Jammu and Kashmir B. Punjab 

C. Madhya Pradesh D. Haryana 

Q12. 
)Jचᩍ�O& 370 �A?? @O @म⹍-��?$ AP? 
 

A. �म⹍/ ू�1 ��/I1 B. +��?- 

C. /o0 �/O? D. B910?,? 
 

Q13. Which one of the following cities is nearest to the tropic of Cancer? 
 

A. Kolkata B. Delhi 

C. Jodhpur D. Nagpur 

Q13. �)म⹍)�ि�?$ /े䜂 @O �L) @? >A1 ��क  1O?? �O  @/I+ AP? 
 

A. �Kल�?-? B. //ल㉍लI 

C. �K0+I1 D. 1?�+I1 
 

Q14. National Rights Commission was Constituted in _____________. 
 

A. 1975 B. 1983 

C. 1993 D. 1998 

Q14. 1?�रI0 /?)=?�?�?1 �0K� �? � ) _____________ /े䜂 ��0? �0? %?। 
 

A. 1975 B. 1983 

C. 1993 D. 1998 
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Q15. UNO gives special importance to the __________ of Human beings. 
 

A. Independency B. Individuality 

C. Identity D. Equality 

Q15. @�0J्䴹 1?�र @�  /)J�0 �?�$ �ी __________ �K �=>O? /Am= &O$? AP। 
 

A. }}-�्䵔 B. }0]त-m} 

C. +B�?1 D. A/?1-? 
 

Q16. How many districts are there in Haryana? 
 

A. 28 B. 20 

C. 22 D. 26 

Q16. Aर10?#? /े䜂 ��$)O ��िO AP? 
 

A. 28 B. 20 

C. 22 D. 26 

 

Q17. What is the Major crop of Haryana? 
 

A. Wheat B. Cotton 

C. Millet D. Barley 

Q17. Aर10?#? �ी �/J? ,@ि �L) @I AP? 
 

A. �OBूK B. �+?A 

C. -?�1? D. �L 
 

Q18. Ibrahim Lodi tomb is at: 
 

A. Panchkula B. Panipat 

C. Karnal D. Manesar 
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Q18. �्䵜?�A/ िK&I �? /�-1? �A?? �-%$ AP? 
 

A. +���I ल? B. +?1I+- 

C. �11?ल D. /?1OA1 
 

Q19. When the second battle of Panipat was Completed? 
 

A. 1556 B. 1515 

C. 1565 D. 1533 

Q19. +?)I+$ �ी &K@1I ि)?� �- +K1I Aु�? 
 

A. 1556 B. 1515 

C. 1565 D. 1533 

 

Q20. In the following, which district is known as the rice bowl of Haryana State? 
 

A. Faridabad B. Sonipat 

C. Karnal D. Hisar 

Q20. �)म⹍)�ि�?$ /े䜂 @O ��@ ��िO �K Aर10?#? 1?जᱍ0 �O  �?=ि �O  ��K1O �O  z+ /े䜂 �?)? �?$? AP? 
 

A. ,1I/?-?/ B. AK1I+- 

C. �11?ल D. /BA?1 
 

Q21. Rajiv Gandhi thermal power plant is located at _____________ district. 
 

A. Faridabad B. Sonipat 

C. Yamunanagar D. Hisar 

Q21. 1?�I= �?�?I $?+ �=oJ$M @�0�} _____________ ��िO /े䜂 �-%$ AP। 
 

A. ,1I/?-?/ B. AK1I+- 

C. 0/I1?1�1 D. /BA?1 
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Q22. The traditional songs of Haryana are influenced by______________ language. 
 

A. Punjabi B. Urdu 

C. Marathi D. Kaurvi 

Q22. Aर10?#? �O  +?1�+र1� �I$ ______________ .??? @O �.?�=$ Aै䠂। 
 

A. +��?-I B. �/ू= 

C. /1? I D. �L1}I 
 

Q23. Who among the following are "Nath Siddh Litterateurs" of Haryana? 
 

A. Siddh Chaurangi Nath B. Siddh Yograj Puranath 

C. Shri Nath Ashtak D. Both Siddh Chaurangi Nath and Siddh Yograj 

Puranath 

Q23. �)म⹍)�ि�?$ /े䜂 @O �L) Aर10?#? �O  ")?% �@्䵍 @?�Am0�?1" Aै䠂? 
 

A. सAद♍0 �L1��I 1?. B. सAद♍0 0K�1?� +I1?1?. 

C. ्䵦I 1?. 
��� D. सAद♍0 �L1��I 1?. -.? सAद♍0 0K�1?� +I1?1?., /K1ो䬂 
 

Q24. In the following, which literatures belongs to Medieval Era? 
 

A. Bisaldev Raso B. Prithviraj Raso 

C. Parmal Raso D. All of the above 

Q24. �)म⹍)�ि�?$ /े䜂 @O �L) @? @?�Am0 /o0�?िI) 0J� �? AP? 
 

A. -IAल/O} 1?AK B. +mृ}I1?� 1?AK 

C. +1/?ल 1?AK D. �+0I=त- A.I 
 

Q25. In World Cadet Wrestling championship, the gold medal winner Sonam belongs to which 
district of Haryana? 

 

A. Ambala B. Fatehabad 

C. Sonipat D. Bhiwani 
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Q25. �=� �P !O� �J �$I �P�म⹍+0)�>+ /े䜂 -=#क +&� �I$)O =?िI @K)/ Aर10?#? �O  ��@ ��िO @O @�-��?$ Aै䠂? 
 

A. 
�-?ल? B. ,-OB?-?/ 

C. AK1I+- D. स.}?1I 
 

Q26. Who is the Chief Electoral Officer of Haryana as on January 2020? 
 

A. Anurag Agarwal B. Kanwar Pal 

C. M Ravi Kiran D. Satyadev Narayan 

Q26. �)=1I 2020 �K, Aर10?#? �? /J_0 �)=?क�) 
�?�?1I �L) AP? 
 

A. 
1I1?� 
्䵇}?ल B. �� }1 +?ल 

C. �/ 1=} ��1, D. Am0/O} 1?1?0, 

 

Q27. How many awards has Haryana received for Beti Bachao, Beti Padhao scheme? 
 

A. 2 B. 3 

C. 5 D. 7 

Q27. -O�I -�?�, -O�I +"?� 0K�)? �O  �िए Aर10?#? �K ��$)O +J1-�?1 �/िO Aै䠂? 
 

A. 2 B. 3 

C. 5 D. 7 

 

Q28. The first Solar based greenhouse has been set up in which district of Haryana? 
 

A. Kaithal B. Jind 

C. Hisar D. Ambala 

Q28. @L1 �??र1$ +Aि? ्䵇I)A?�@ Aर10?#? �O  ��@ ��िO /े䜂 -%?�+$ ��0? �0? AP? 
 

A. �P .ल B. �I�/ 

C. /BA?1 D. 
�-?ल? 
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Q29. In which district of Haryana state a new block named Dharuhera has been constructed? 
 

A. Karnal B. Ambala 

C. Jhajjar D. Rewari 

Q29. Aर10?#? 1?जᱍ0 �O  ��@ ��िO /े䜂 ??zAO)? )?/ @O ए� )0? बⱍिQ� -)?0? �0? AP? 
 

A. �11?ल B. 
�-?ल? 

C. �जᱍ�1 D. 1O}?)I 
 

Q30. Haryana State Medicinal Plants Board was established in which year? 
 

A. 2000 B. 2001 

C. 2002 D. 2003 

Q30. Aर10?#? 1?जᱍ0 �??I0 +L?? /�!ि �K ��@ @) /े䜂 -%?�+$ ��0? �0? %?? 
 

A. 2000 B. 2001 

C. 2002 D. 2003 

 

Q31. In which year, Sultanpur National park was established? 
 

A. 1991 B. 2002 

C. 2001 D. 2000 

Q31. @Jल㉍$?)+J1 1?�रI0 �o?) �ी -%?+)? ��@ =?क �ी �� %I? 
 

A. 1991 B. 2002 

C. 2001 D. 2000 

 

Q32. Nahar Wildlife Sanctuary is located in which district? 
 

A. Karnal B. Panipat 

C. Jind D. Rewari 
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Q32. )?A1 =m0�I= 
.0?1o0 ��@ ��िO /े䜂 �-%$ %?? 
 

A. �11?ल B. +?1I+- 

C. �I�/ D. 1O}?)I 
 

Q33. Haryana was which part of the Indian state, after Independence? 
 

A. Uttar Pradesh B. Punjab 

C. Karnataka D. Himachal Pradesh 

Q33. -=$�}$? �O  -?& Aर10?#? ��@ .?1$I0 1?जᱍ0 �? �A-@? %?? 
 

A. �्䵈1 �/O? B. +��?- 

C. �1?=�� D. /B/?�ल �/O? 

 

Q34. Fazal Ali Aayog was formed in which year? 
 

A. 1950 B. 1958 

C. 1953 D. 1955 

Q34. ,�ि 
िI �0K� �? � ) ��@ =?क /े䜂 ��0? �0? %?? 
 

A. 1950 B. 1958 

C. 1953 D. 1955 

 

Q35. The Council of ministers are appointed by the: 
 

A. Prime minister B. President 

C. Vice - President D. Speaker 

Q35. /�}I +र1?& ____________ �O  �?1? �)0J्䴹 �ी �?$I AP।AP। 
 

A. �0?1 /�्䵔I B. 1?�र+-- 

C. �+-1?�र+-- D. }+I�1 
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Q36. Which Key Combination is used to print a document in computers? 
 

A. Ctrl + A B. Ctrl + P 

C. Ctrl + C D. Ctrl + S 

Q36. �� प⩍0K�1 /े䜂 ��@I &-$?=O= �K ���� �1)O �O  �िए �J� �I �O  ��@ @�0K�) �? �+0K� ��0? �?$? AP? 
 

A. Ctrl + A B. Ctrl + P 

C. Ctrl + C D. Ctrl + S 

 

Q37. Computer Processor is combination of ___________. 
 

A. Keyboard And Mouse B. Monitor And Printer 

C. Control Unit And ALU Unit D. Keyboard And Monitor 

Q37. �� प⩍0K�1 �K@O@1 ___________ �? @�0K�) AP। 
 

A. �I--K}= �1 /?�A B. /I-1�1 �1 =���1 

C. ��रKल 0-ू1� �1 ALU 0-ू1� D. �I--K}= �1 /I-1�1 
 

Q38. 1 Billion Bytes are approximately equals to what? 
 

A. Mega Byte B. Kilo Byte 

C. Tera Byte D. Giga Byte 

Q38. 1 �-�ि0) -?��M@ ि�.� ��@ �O  -1?-1 AK$I Aै䠂? 
 

A. /O�? -?�� B. ��लK -?�� 

C. �O1? -?�� D. �I�? -?�� 
 

Q39. Which one of the following is not an Operating System? 
 

A. Windows B. Linux 

C. Office 365 D. UNIX 
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Q39. �)म⹍)�ि�?$ /े䜂 @O �L) @? ए� ऑ+1O���� �@-�/ )Aी䀂 AP? 
 

A. Windows B. Linux 

C. Office 365 D. UNIX 

 

Q40. Find the odd one out: 
Blind, Dumb, Short, Deaf 

 

A. Blind B. Dumb 

C. Short D. Deaf 

Q40. �=?/ �=�ल㉍+ �K ?K��0O: 
Blind, Dumb, Short, Deaf 

 

A. Blind B. Dumb 

C. Short D. Deaf 

 

Q41. PR : XZ :: JL : ? 
 

A. NT B. TN 

C. RT D. TR 

Q41. PR : XZ :: JL : ? 
 

A. NT B. TN 

C. RT D. TR 

 

Q42. Look at the series: 60, 60, 47, 47, 34, 34, ___. What number should come next? 
 

A. 27 B. 21 

C. 19 D. 17 

Q42. ्䵦�?ि? �K &O�?0O: 60, 60, 47, 47, 34, 34, _। ��O �L) @I @�_0? �)I �?�Aए? 
 

A. 27 B. 21 

C. 19 D. 17 
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Q43. In a certain code, HORSE is written as DRQNG. How is LION written in that code ? 
 

A. MNHK B. NMHK 

C. MHNK D. NHMK 

Q43. ��@I �)�ि$ �K! /े䜂 HORSE �K DRQNG �O  z+ /े䜂 �ि?? �0? AP। �@I �K! /े䜂 LION �K �P @O �ि?? �?0O�?? 
 

A. MNHK B. NMHK 

C. MHNK D. NHMK 

 

Q44. (2/5) of 1150 + 26 % of 200 = x2 + 431 
 

A. 8 B. 9 

C. 10 D. 11 

Q44. (2/5) of 1150 + 26 % of 200 = x2 + 431 
 

A. 8 B. 9 

C. 10 D. 11 

 

Q45. If the cost price of 60 guavas is equal to the selling price of 45 guavas, what is the profit 
percent in this transaction? 

 

A.  B.  

C.  D.  

Q45. 0�& 60 
/y& �? ि?�$ /Kल㉍0 45 
/y& �O  �=्䵅0 /Kल㉍0 �O  -1?-1 AP, $K �@ िO)&O) /े䜂 ि?. ��$>$ ��$)? AP? 
 

A.  B.  

C.  D.  
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Q46. How much is 65% of 40 is greater than 2/5 of 50? 
 

A. 2 B. 4 

C. 6 D. 8 

Q46. 40 �? 65%, 50 �O  2/5 @O ��$)? 
�?� AP? 
 

A. 2 B. 4 

C. 6 D. 8 

 

Q47. If 88 is divided into four parts proportional to 5, 2, 3, 6, then the smallest part is: 
 

A. 11 B. 12 

C. 13 D. 14 

Q47. 0�& 88 �K 5, 2, 3, 6 �O  �?1 
)J+?�$� .?�K /े䜂 �=.?��$ ��0? �?$? AP, $K @-@O �K�? .?� AP: 
 

A. 11 B. 12 

C. 13 D. 14 

 

Q48. The effect done on the object by means of pushing or pulling is called _______. 
 

A. Pressure B. Force 

C. Calorie D. Coulomb 

Q48. ?�O ि)O 0? ?ी䀂�)O �ी =�A @O =-$J +1 !?ि? �0? �.?= _______ �Aि?$? AP। 
 

A. /-?} B. -ल 

C. �P लK1I D. �ूलम⹍- 

 

Q49. Stable particle _________. 
 

A. Cl+ B. Cl- 

C. Br D. Ca+ 

Q49. �-%1 �# _________। 
 

A. Cl+ B. Cl- 

C. Br D. Ca+ 
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Q50. Shape of DNA molecule is __________. 
 

A. Spherical B. Single stranded helix 

C. Hair pin shape D. Double helix 

Q50. !Iए)ए 
#J �? ��?1 __________ AK$? AP। 
 

A. �Kल?�?1 B. सA��ल }र?�}O} BOसलतA 

C. -?ल �I =+1 �O  ��?1 �? D. }-ल BOसलतA 

 

Q51. Which of the following is NOT included in a credit agreement? 
 

A. Lending amount B. Interest rates 

C. Loan Frequency D. Loan duration 

Q51. ऋ# 
)J-�? /े䜂 �)म⹍) /े䜂 @O �L)@? @�म⹍/�ि$ नही䀂 ��0? �?$? AP? 
 

A. �, 1?स? B. m0?� /1 

C. �, }?1�}?91-? D. �, 
}/0 

 

Q52. What infrastructure will be good to maintain visibility throughout the store? 
 

A. Low shelves B. High shelves 

C. Low lighting D. Low music 

Q52. &J�?) /े䜂 +K#क o�0$? 1?)O �O  �िए �)म⹍) /े䜂 @O �L)@? "??�? 
चᩍ�? AK�?? 
 

A. �/ ���?� �O  ?Oल㉍}� B. जᱍ0?/? ���?� �O  ?Oल㉍}� 

C. �/ 1K?1I D. Bल㉍�? A��I- 

 

Q53. What is the most common cause of injury in the retail sector? 
 

A. Slips and trips B. Continuous reading and writing 

C. Exposure to sunlight for long D. Verbal abuse 
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Q53. ?J&1? �O} /े䜂 �_/ AK)O �? @-@O �/ �?1# ]0? AK$? AP? 
 

A. �,Aल-? BP �1 /�1 �?-? BP B. ल�?-?1 +?1? �1 सल�1? 

C. 0+ू /े䜂 जᱍ0?/? /O1 -� 1B1? D. 
+?m/ �B1?/AI11? 
 

Q54. Which law says to protect the health, safety, and welfare of employees? 
 

A. Health and Protection Act of 1975 B. Health and Safety at Work Act 1974 

C. Health at Work Act 1972 D. Protection and Safety Act of 1974 

Q54. �/क�?1I �O  -=?-M0, @J1�? �1 �ल㉍0?# �ी 1�? �L)@? �?)K) �1$? AP? 
 

A. }}?}m0 �1 A�1�, �?1ू1, 1975 B. �?0=}.ल +1 }}?}m0 �1 AI1�? �?1ू1, 1974 

C. �?0=}.ल +1 }}?}m0 �?1ू1, 1972 D. A�1�, �1 AI1�? �?1ू1, 1974 

 

Q55. Which type of demonstrations is given for home care and pharmaceutical products? 
 

A. In-home B. In-store 

C. Tradeshow D. Roadshow 

Q55.  1 �ी &O?.?ि �1 &=? �m+?&K �O  �िए �L)@O ��?1 �? �&>क) ��0? �?$? AP? 
 

A.  1 /े䜂 B. /I�?1 /े䜂 

C. }0?+?1 �/?=1I D. 1K} ?K 
 

Q56. To improve the customer relationship, one should _________ every interaction customers 
have with their brand. 

 

A. avoid B. analyze 

C. skip D. close 

Q56. ्䵇?A� र1�$? @J??1)O �O  �िए A/)O A/?1O ्䵜?! �O  @?% Aु� ्䵇?A� �ी A1 -?$�I$ �? _________ �?�Aए| 
 

A. �?ल1? B. =}�लO@, �11? 

C. �K} /O1? D. -�/ �11? 
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Q57. What should be done to resolve an issue of late gift shipment? 
 

A. Give a discount on the next order B. Replace the gift 

C. Input on product quality D. Refund shipping cost 

Q57. �+A?1 &O1I @O +Aु��)O �ी @/-0? �K �P @O @Jि�?0? �?ए? 
 

A. 
�लI �}=1+1 �ू� /े䜂 B. �+B?1 -/लI �1े䜂 

C. �m+?/ �I,}्䵈? �? �1+I� �1े䜂 D. +BI��?1O �I ल?�- }?=+A �1े䜂 
 

Q58. What factor decides whether a customer will stay or leave? 
 

A. On the way the problem is handled and 

resolved 

B. On the way the problem is ignored 

C. On the way the customer paid D. On the way the organization founded 

Q58. ्䵇?A� 1AO�? 0? �K!�1 �?ए�? 0A �L)@? �?1� $0 �1$? AP? 
 

A. �- +BIK� 1BO BP -.I A/}0? �? -10�्䵔, �1 A/?0?1 BK 
�I�? BP 

B. �- +BIK� 1BO BP -.I A/}0 �K 1�1
�/?� ��0? �? 1B? BP 

C. �- +BIK� 1BO BP -.I ्䵇?B� �K .I�-?1 ��0? �? �I�? BP D. �- +BIK� 1BO BP -.I A�}.? �? � 1 ��0? �? �I�? BP 
 

Q59. Where should you keep the store's cash collected at the end of the day so that it is safe? 
 

A. In front of the store at the billing counter B. Hidden behind the products 

C. In a safe room with surveillance, inside a locker D. Inside the storeroom where no one will suspect 

Q59. �&) �O  
�$ /े䜂 &J�?) /े䜂 �/? )�& �K �A?? +1 1?? �?)? �?�Aए $??�� =K @J1��$ 1Aे䜂? 
 

A. /I�?1 �O  /?=1I .?� �O  --सल�� �?�� �1 /े䜂 B. �m+?/ो䬂 �O  =+�O  �I +?�1 

C. ल?�1 �O  
�/1, AI1्䵌�- �/1O /े䜂, �B?K+1 -1�1?1I 1�I �?-I 
BK 

D. /I�?1 �O  .I-1 �B?K+1 ��AI �K .I ?� 1? BK 

 

Q60. What is the full name of EPOS? 
 

A. Electronic Point of Sale B. Extra Price Over Sale 

C. Ending Process of Sale D. Energetic Process of sale 
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Q60. EPOS �? +K1? )?/ ]0? AP? 
 

A. �लOतर?-1� +?K�m� �, AOल B. �त}र? �?�A �}1 AOल 

C. �]m}� �KAOA �, AOल D. �1�े/.� �KAOA �, AOल 

 

Q61. How should you behave with a team member who is unwell so that the ill employee feels 
better? 

 

A. Show care and concern, offer help B. Maintain distance so that the illness doesn't 

spread 

C. Ask them to stay on leave for as long as they 

need 

D. Motivate them to look strong and keep working 

Q61. ��@I -I/?1 �J� @&-0 �O  @?% �P @? }0=A?1 �1े䜂 $??�� �@ -I/?1 �/क�?1I �K 
चᩍ�? /A@K@ AK? 
 

A. /O�.?ल �1े䜂 �1 /��-? �-?�K, /// �? B?. -+?�K B. /1ू 1Bे䜂 -?K�� -I/?1I 1? ,P लO 

C. �- -� �}�0� BP -- -� �I टὍ�I+1 1B1O �O  सल� �Bे䜂 D. �mBे䜂 /�-I-I �I �O1,? /O �1 �?/ �1-O 1B1O �K �K�A?�K 
 

Q62. What do we call a legal agreement for the exchange of goods, property and services from 
the seller to the buyer at a price? 

 

A. Contract of partnership B. Contract of employment 

C. Contract of loan D. Contract of sale 

Q62. �=्䵅O $? @O ्䵅O $? �K /?ि, @�+�? �1 @O=?� � �O  -&िO ए� $0 1?�> �O  �िए -)?ए �ए �?)K)) @A/�$ 
)J-�? �K ]0? �A$O AP? 
 

A. A?�O/?1I 
1I-�0 B. 1K��?1I 
1I-�0 

C. �, 
1I-�0 D. -I्䵅I 
1I-�0 

 

Q63. Which among the following is the first step to be done before granting credit? 
 

A. Request a personal guarantee from customer B. Check the customer's references 

C. The retail store must create a credit policy D. Take security interest in products 
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Q63. �??1 &O)O @O +K=क ��0? �?)O=?ि? +Aि? �1# �)म⹍) /े䜂 @O �L)@? AP? 
 

A. ्䵇?B� AO }P0]त-� �/?1-? �I -I1-I �1े䜂 B. ्䵇?B� �O  A�/.= �?K�े䜂 

C. �I/1? /I�?1 1O +BलO -K �0?1 1I-- -1?1I �?/B� D. �m+?/ो䬂 �I AI1�? /े䜂 रぁ/� ले䜂 
 

Q64. Which of the following device is NOT required to keep the store safe and secure? 
 

A. Smoke detector B. LED display 

C. Burglar alarm D. Digital door key cards 

Q64. &J�?) �K @J1�? �1 @�J >ि$? �O  �िए �)म⹍) /े䜂 @O �L)@O 0�} �ी �=�0�$? नही䀂 AP? 
 

A. }/K� )}�Oत�1 (0IK� A�A�ू�) B. LED )}}MलO 

C. -�=ल1 
ल?/= D. )}�I�ल }K1 �I �?्䵑=A 

 

Q65. A video camera should have ____________ for night surveillance. 
 

A. Motion sensor B. UV sensor 

C. Microwave capability D. Infrared capability 

Q65. ए� �=�!0K �P /1O �K 1?$ �ी �)�1?)I �O  �िए _________ �ी �=�0�$? AK$I AP| 
 

A. /K?1 AOmA1 B. UV AOmA1 

C. /?0्䵅K}O} �P +O--सल�I D. �m9?1O} �P +O--सल�I 
 

Q66. Which one of the following defect/disorder is caused through manual handling, awkward 
postures, work organization and vibration from equipment? 

 

A. Eye-defects B. Improper sleep disorder 

C. Musculoskeletal disorder D. Growth disorder 

Q66. �)म⹍) /े䜂 @O �L)@? &K? / �=�?1, /P)J
ि Aै䠂!�ि��, ,K A) /J�?ए?, �?0क @�-%? �1 0�}K �O  �� +) @O +P&? AK$O AP? 
 

A. �K�ो䬂 �O  /K@ B. 
1I/�- 1I�/ =}�?1 

C. /}त0I�K}�O लO�ल =}�?1 D. =}�?A =}�?1 
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Q67. What type of demonstration is virtual and the customer cannot feel the product physically? 
 

A. Fairs B. Advertisement 

C. Tradeshow D. In-store demonstration 

Q67. �L)@O ��?1 �? �&>क) �.?@I AK$? AP �1 ्䵇?A� �m+?& �K >?1Iर1� z+ @O /A@K@ )Aी䀂 �1 @�$O? 
 

A. /OलO B. =}_?+1 

C. }0?+?1 �/?=1I D. /I�?1 /े䜂 �/?=1 

 

Q68. Which one of the features should a product include when you are choosing a phone for a 
blind person? 

 

A. Smooth screen B. Ability to work on voice commands 

C. Light weight of the device D. Faster processing speed 

Q68. 0�& �+ ��@I 
�? }0�्䴹 �O  �िए ,K) �J) 1AO AP $K �)म⹍) /े䜂 @O �L)@I �=>O?$?ए? �@/े䜂 AK)I �?�Aए? 
 

A. }/ू. }्䵅I1 B. �}?�द♍}?1? �/O??1IA?1 �?0= �11O �I �/-? 

C. 0�्䵔 }�1 /े䜂 Bल㉍�? BK1? �?/B� D. ��्䵅0? �I �-- -O� BK1I �?/B� 

 

Q69. What should you do to impress customers and facilitate purchases? 
 

A. Lie about the product features B. Give away products for free 

C. Allow the customer to use the products and 

choose later 

D. Learn about products and prepare what to 

speak 

Q69. ्䵇?A� �K �.?�=$ �1 ?1I& @J�1 -)?)O �O  �िए �+�K ]0? �1)? �?�Aए? 
 

A. �m+?/ =}?O@-?�� �O  -?1O /े䜂 � ू �Bे䜂 B. �m+?/ /Io- /े䜂 /े䜂 

C. ्䵇?B� �K �m+?/ �}-O/?ल +BलO �11O /O �1 �,1 �I11O /े䜂 D. �m+?/ो䬂 �O  -?1O /े䜂 AI�े䜂 �1 त0? �B1? BP 0B AK� लO 
 

Q70. Which one of the following improves the store's ambiance and facilitates a purchase? 
 

A. Loud music B. Gaudy wall paints 

C. Pleasant scent D. Very low temperature 
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Q70. �)म⹍) /े䜂 @O �L)@? &J�?) �O  /?ALि �K @J??1$? AP �1 ?1I& �K @J�1 �1$? AP? 
 

A. �K1?K1 �? A��I- B. /I}?1ो䬂 +1 .}�IलO 1�� 

C. AIB?1I �I?-I D. -BK- �/ -?+/?1 

 

Q71. Loyalty cards encourage ________ of the product. 
 

A. Repeat purchase B. Further selling 

C. Replacement D. Repair 

Q71. िQ0ल㉍�I �?!क @O �m+?& �O  ______ �K �Km@?�A$ ��0? �?$? AP| 
 

A. /I-?1? �1I/ B. �1 जᱍ0?/? -I्䵅I 

C. �--}.?+1 D. /1म⹍/- 

 

Q72. What does USP stand for? 
 

A. Universal Store Price B. Unique Selling Price 

C. Universal Selling Price D. Unique Store Price 

Q72. USP �? +K#क )?/ ]0? AP? 
 

A. 0I-1}A=ल }�K1 �?�A B. 0I-1� AOसल�� �?�A 

C. 0I-1}A=ल AOसल�� �?�A D. 0I-1� }�K1 �?�A 

 

Q73. Which one of the following is a good way of ensuring that the customer is happy with the 
product purchased? 

 

A. Guiding about the use/ operation of the product 

and asking for a review 

B. Asking them to return the product purchased if 

they are unhappy with it 

C. Asking them to write a review letter and 

dropping it to your store 

D. Visiting the customer regularly at random 

times 
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Q73. ्䵇?A�)O ?1I&O Aुए �m+?& @O =A @�$J� AP �@�ी @J�)�ि$I �1)O �? 
चᩍ�? $1I�? �)म⹍) /े䜂 @O �L)@? AP? 
 

A. �m+?/ �? �0K�/A��ल1 �O  -?1O /े䜂 --?�K �1 A/I�? �O  
सल� +IK�O  

B. 0// }O �I? 1BI� BP -K �m+?/ }?=+A /O1O �O  सल� �Bे䜂 

C. �mBे䜂 A/I�? +्䵔 सल��1 �+�O  /I�?1 /े䜂 ल?�1 /O1O �O  सल� 

�Bे䜂 
D. 
-1]��- A/0 +1 -10स/- रぁ+ AO ्䵇?B� AO /Iल?�?- �1े䜂 

 

Q74. How should you respond to customers in your store that requires help? 
 

A. Leisurely B. Promptly 

C. Angrily D. Disapprovingly 

Q74. 0�& ्䵇?A� �K �+�O  &J�?) /े䜂 /&& �?�Aए $K �+ ]0? ��$�्䵅0? &े䜂�O? 
 

A. �1?/ AO B. -I1�- 

C. �I}AO AO D. 1?+�A/�I �O  A?. 

 

Q75. In the CARP method, what does 'R' stand for? 
 

A. Relocate B. Resource 

C. Refocus D. Reschedule 

Q75. CARP $1I�O  /े䜂, 8R9 �? /$ि- ]0? AP? 
 

A. 91लK�O � (}.?1?�-91- �11?) B. 91AKA= (}्䵔K-) 

C. 91,K�A (+I1o0?=1 /O1?) D. 91?O्䵑0लू (+I1-1=0?=91- �11?) 
 

Q76. While handling a customer's complaint one should not be ______________. 
 

A. Polite B. Patient 

C. Aggressive D. Calm 

Q76. ्䵇?A� �ी �>�?0$ @�.?ि$O Aुए, A/)O _______ 0A )Aी䀂 �1)? AP| 
 

A. =}1्䵞 1B1? B. 0I1� 1�1? 

C. �्䵅/� BK1? D. ??�- 1B1? 
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Q77. Which one of the following is a way of making your long term loyal customers feel that 
you are reliable? 

 

A. Make a note of things that please them and 

ensure the same is done every time they visit you 

B. Try and sell them every new product your store 

receives 

C. Stop communicating with them after you sold 

them the product 

D. Expect them to know and understand 

everything about your store by themselves as 

they are old customers 

Q77. �+�O  +J1?)O ्䵇?A� �K �+ �=�@)I0 AP �@�? 
A@?@ �&ि?)O �? �)म⹍) /े䜂 @O �L)@? ���$ $1I�? AP? 
 

A. �mBे䜂 �I? �11O}?लI �I�ो䬂 �K सल�O �1 B1 -?1 �- }O �+�O  
/I�?1 /े䜂 �-O BP -K }B �1े䜂 

B. �+�O  /I�?1 /े䜂 �� B1 1� �m+?/ �mBे䜂 -O�1O �I �Kस?? 

�1े䜂 

C. �mBे䜂 �m+?/ -O�1O �O  -?/ �1AO A�+�=  -�/ �1े䜂 D. 0// }K +I1?1O ्䵇?B� BP -K �mBO �+�O  /I�?1 �O  -?1O /े䜂 A?1I 
�?1�?1I BK1O �I 
+O�? �11? 

 

Q78. What is the best way to make support to customers more accessible? 
 

A. Letter to customer support department B. Application to the manager 

C. Application to technology department D. Live chat 

Q78. ्䵇?A� �K @/%क) �@?)I @O �?्䵎 �1=?)O �? @=K?/ $1I�? ]0? AP? 
 

A. ्䵇?B� A/.=1 =}.?� �K �- सल�1? B. �-�0� �K �}O/1 �1े䜂 

C. -�-1�I =}.?� �K �}O/1 �1े䜂 D. ल?�} �P� �1}?�K 
 

Q79. What type of language should one maintain while attending a customer's problem? 
 

A. Professional B. Abusive 

C. Aggressive D. Funny 

Q79. ्䵇?A� �ी @/-0? �K @Jि�?$O Aुए �L)@O .??? $1I�O  �? �0K� ��0? �?)? �?�Aए? 
 

A. }0?}A?-0� B. �?लI�लL� 

C. �्䵅/� D. =}1K/I 
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Q80. Which one of the following needs continuous upgrade for improved customer service? 
 

A. Appearance of employees B. The greenery around the store 

C. Knowledge of products D. Ambiance of storeroom 

Q80. ्䵇?A� @O=? /े䜂 @J??1 ि?)O �O  �िए �)म⹍) /े䜂 @O ��@�? �)1�$1 
o$) ��ए �?)O �ी �=�0�$? AP? 
 

A. �/=�?1I �I //�?}� B. /I�?1 �O  �A+?A �I B910?लI 

C. �m+?/ो䬂 �? _?1 D. /I�?1 �? /?BLल 

 

Q81. What should you do if all the members of the team request for leave during the same 
period of time while it is the peak season for your store? 

 

A. Decline everyone's leave request as it is the 

peak season 

B. Listen to everyone's reason for the request and 

give leave to one person at a time based on the 

priority of their reason 

C. Accept all request and do all the work yourself 

so that the employees are happy 

D. Ask the team members to argue among 

themselves and decide on one person who can go 

on a holiday 

Q81. �- �+�O  &J�?) /े䜂 ?1I& �? /L@/ �ि 1A? AP �1 �@I @/0 �J� �O  @?1O @&-0K )O ए�@?% �J ्䴾I �ी /??� �ी AP $K �+ ]0? �1े䜂�O? 
 

A. �ूK�� 0B �1I/ �? /LA/ BP -K B1 ��AI �I �I टὍ�I 1�?1I 
�?��I 

B. A-�O  �I टὍ�I �O  �?1, AI1े䜂 �1 �1 �?1,ो䬂 �I �?.स/�-? �O  
�0?1+1 सA,=  �� �/=�?1I �K �I टὍ�I /े䜂 

C. A.I -I1--0ो䬂 �K /?m0 �1े䜂 �1 A?1? �?/ �I/ A�.?लO -?K�� 

�/=�?1I �I? 1Bे䜂 
D. A.I �I� A/}0ो䬂 �K �Bे䜂 �� }K �+A /े䜂 -0 �1 ��AI �� 

�/=�?1I �K �I टὍ�I स/लO�I 
 

Q82. How can you ensure that the capabilities of each employee are utilized to the fullest? 
 

A. Set clear targets for each person based on their 

capability 

B. Set common targets for everyone 

C. Set targets that are impossible for the 

employees to fulfill 

D. Ask employees to set their targets by 

themselves 

Q82. A1 �/क�?1I �ी �/$?ए? +K#क y+ @O �0K� AK 1AI AP �@�ी @J�)�ि$$? �+ �P @O �1े䜂�O? 
 

A. B1 }0]त- �I �/-? �O  
1IA?1 लቌ䲚0 -10?=91- �1े䜂 B. B1 ��AI �O  सल� A/?1 लቌ䲚0 -10?=91- �1े䜂 

C. �/=�?1I +1ू? 1 �1 A�े䜂  �AO लቌ䲚0 -10?=91- �1े䜂 D. �/=�?910ो䬂 �K �1�O  लቌ䲚0 �I/ BI -10?=91- �11O �K �Bे䜂 
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Q83. Which of the following will be considered as an improvement in the field of customer 
services? 

 

A. Increased time required to resolve customer 

issues 

B. Increased response time for waiting for 

customers 

C. Faster resolution to customer complaints D. Reduced amount of time spent on 

communicating with customers 

Q83. �)म⹍) /े䜂 @O �L)@? ्䵇?A� @O=? �O} /े䜂 @J??1 /?)? �?ए�?? 
 

A. ्䵇?B� A/}0? AIल�?1O /े䜂 
/0� A/0 ल�1? B. ्䵇?B�ो䬂 �I /O�.?ल �1-O BI� �--�्䵅0? �? A/0 -+1? 

C. ्䵇?B� स?�?0-ो䬂 �? -O�I AO A/?0?1 �11? D. ्䵇?B�ो䬂 �O  A?. A�+�=  /े䜂 ---?0? BI� A/0 �/ BK1? 
 

Q84. ___________ is NOT required to request for a credit. 
 

A. Detail of item or service B. Detail of possible vendor 

C. Detail of related account D. Family detail of the customer 

Q84. �??1 /??�)O �O  �िए _________ �ी �=�0�$? नही䀂 AK$I AP| 
 

A. }}-I 0? AO}? �? =}}1, B. A�.} =}्䵅O -? �? =}}1, 

C. A�-�/0- �?-O �? =}}1, D. ्䵇?B� �O  +91}?1 �? =}}1, 

 

Q85. How do you know if a customer is interested in actually making a purchase? 
 

A. An interested customer keep looking for 

products you don't have 

B. A prospective customer asks you to sell the 

product at a price you can't provide 

C. A prospective customer clarifies concerns about 

the product that he will face post-purchase 

D. An interested customer sits in a place without 

looking at any products 

Q85. �+�K �P @O +$? AP �� ्䵇?A� @� /े䜂 ?1I& /े䜂 y�� 1?$? AP? 
 

A. रぁ/� 1�1O}?ल? ्䵇?B� �K �m+?/ �+�O  +?A 1BI� BP �1�O  
सल� +IK+-? �,1-? BP 

B. A�.?=}- ्䵇?B� �+�K �A /लू㉍0 /े䜂 �m+?/ -O�1O �K �B-? BP 
�K �+ 1BI� �1 A�-O BP 

C. A�.?=}- ्䵇?B� �m+?/ �1I/ �O  -?/ /े䜂 �AO �K /��-? BK 
A�-I BP �A�? -11?�1, �1-? BP 

D. रぁ/� 1�1O}?ल? ्䵇?B� ��AI �m+?/ �K /O�O--1? �� ��B 
-P ? 1B-? BP 
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Q86. What happens to a retail store when it's teams work effectively? 
 

A. Increase in productivity B. Quarrels in the team 

C. Uncomfortable environment is created D. Reputation is spoilt 

Q86. ?J&1? &J�?) /े䜂 0�& �J� �? �?0क �.?=>?िI AP $K ]0? AK$? AP? 
 

A. �m+?/�-? -+-I BP B. �I� /े䜂 ��}O BK-O BP 

C. 
AI=}0?�1� /?BLल +P/? BK-? BP D. �--� ? स/टὍ�I /े䜂 स/ल �?-I BP 
 

Q87. Which of the following is NOT required to delight your disappointed customer? 
 

A. Make a joke of others B. Make them feel heard 

C. Make their time worthwhile D. Make a fair deal 

Q87. �+�O  �)1?> ्䵇?A� �K ?J> �1)O �O  �िए �)म⹍) /े䜂 @O ��@�ी �=�0�$? नही䀂 AP? 
 

A. /IA1ो䬂 +1 =}1K/ �11? B. �1�K AI1 लO1? 

C. �1�O  A/0 �? /लू㉍0 A/�1? D. �/�- }0}B?1 �11? 
 

Q88. Why should you monitor the working of your products? 
 

A. To waste resources B. To stay entertained 

C. To irritate customers D. To be prepared for issues with their resolutions 

Q88. �+�O  �m+?& �O  �?0क �ी �)�1?)I �+ ]0K �1े䜂�O? 
 

A. }्䵔K- -1-?/ �11O �O  सल� B. /1K1��1 �11O �O  सल� 

C. ्䵇?B�ो䬂 �K -�� �11O �O  सल� D. �1�I A/}0?�� +1 A/?0?1 /O1O �O  सल� -P0?1 BK1O �O  सल� 

 

Q89. What can you do to improve your relations with your loyal customers? 
 

A. Call them everyday B. Avoid all other customers and give your 

attention only to them 

C. Give out loyalty rewards D. Shift the store to a place convenient to them 
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Q89. �+�O  =,?&?1 ्䵇?A�K @O र1�$? @J??1)O �O  �िए �+ ]0? �1 @�$O AP? 
 

A. �mBे䜂 B11K� �?ल �1े䜂 B. 
m0 A.I ्䵇?B�ो䬂 �K /Iल=्䵌�- �1 सA,=  �1+1 o0?1 /े䜂 

C. },?/?1I +I1}�?1 �mBे䜂 /े䜂 D. �mBे䜂 ABIसल0- BK �AI ��B +1 /I�?1 }.?1?m-91- �1े䜂 
 

Q90. What is the advantage of delivering reliable services to customers? 
 

A. Increased sales and improved reputation B. Reduced amount of profit 

C. An increased amount of responsibilities for 

employees 

D. Reduced customer satisfaction 

Q90. ्䵇?A�K �K �=�@)I0 @O=? &O)O �? ि?. ]0? AP? 
 

A. --्䵅I -+-I BP �1 �--� ? �K�I BK-I BP B. ल?. 1�/ �/ BK-I BP 

C. �/=�?1I �K जᱍ0?/? ]�म⹍/O/?1I -1.?1I +}-I BP D. ्䵇?B� A�-I]�� �/ BK-I BP 
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