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GENERAL INSTRUCTIONS TO THE EXAM :
J £ |
(1) gfiemeff gewen st T99-1 W = : Tord |

| i‘ . ; l‘ - - A 'ﬂ ‘. i L .- ™
s Candidates must mi@\?ﬁ&%goll Number on the question paper.

L @) Wit st 8 |
-

All the questions are compulsory.

(3) W T I I & TS Ie-nT § o ford |
Write the answer of each question in the answer sheet only.
; (4) gt & el TS &, 7 W I wh wy A g |

For question having more than one part, the answers to those parts are to be written

together in continuity.

CONFIDENTIAL

(5) W 1 IR fore & T ¥ T Shwieh raed ford |
Write down the serial number of the question before attempting it.
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(6) ww%%ﬁaaﬁmﬁ%@mﬁg&/m/méﬁmfﬁw%m
i & TE A |

If there is any kind of error/difference/contradiction in the Hindi and English versions of
the question paper, the question of Hindi version should be treated valid.

(7) A 1 3 R A R |

Weightage of marks for the question is as follows.

4 ] B L TRIR TS | I TH I | T I AR
GE-3(A) | l(tox),2t011=20 | 1 20
TUE -9 (B) 12t019=8 _ z”?‘% 2 16
TIE -7 (C) 20t023=4.7" 4 16
@iE-g D) | . 24i025=2 5 10
WE-F(E) |o)  261t028=3 6 18
<
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qug - A
SECTION - A
o T o 3 S o1 e Fereped = oS- gfeen  fofed

- Answer the given questions and select the correct option and write it in the answer book.

I, W T
(Multiple Choice questions) 1x10=10
(i) IevEl g weee % wiuresh 8
(31) & A (7) et U6 §
(®)  3fde= (7) faferem 3fi=h
The propounder of ‘Management By Objectives’ is
(A) Henri Fayol (B) Peter F. Drucker
(C) Urvik (D) William Ouchi 1

(i) Etent % wereey weeh ¥ withferd
(%), frm . @“U e (é‘)‘ e
Herzberg’s Hygiene factor includes
(A) Achievements: (B) Working Conditions |
(C) Development (D) Responsibility 1

(iii) Feqfed aeq s 1 SR R e 3Rk it 3 Srger fafte= =l # SieT, Faem g -
(31) st (€) et
(@) Bt (7) Sfrm

Dividing the goods produced into different classes according to their type and
quality, is called — ;

(A) Branding | (B) Labelling
(C) Sorting (D) Grading 1
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(iv) ‘Wﬁﬁfﬁwa?m@mrﬂm%wﬁaﬁhmmw%l”

T 2 -
(37) TI.UH. U3h (F) BaE SAied
(@) ). Td T el (3) Thenfer

“Entrepreneurship can be describe as creative and innovation rcsponse to the
environment.” This definition is —

(A) H.N. Pathak (B) Howard Johnson

(C) Prof. Rao and Mehta (D) Franklin

(v) <fran e 3 fere =pram amg @ &
(31) 217 (@) 259 w '
(|) 187 (a) 22faﬁ
Minimum age for insurance agent is
(A) 21 Years ﬂ? (B) 25 Years
(C) 18 Years ¢ (D) 22 Years

(vi) TITEehI o STl STl o1 ETHTIS STRaTied o
(31) g
() = g Hger
(@) wefore fepem <Y S Iuetes ST
(®) == = 3fera o
Social responsibility of management towards consumers is
(A) Security
(B) Balance in demand and supply
(C) Provide certified quality of product

(D) Suitable conditions of purchases

udies
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(vii) ‘Administration Industrielle at Generale’ J&h & EF B

. (a1) 3= (&) T
| (@) FH (7) o WA
i The Writer of the book ‘Administration Industrielle at Generale” is
(A) Urvik (B) Taylor
l (C)- Drucker (D) Henri Fayol

| (viii) STRET 6 T T e Farrreerrr 36 rfeaTe

(1) HHIT (%) HrEl

(|) w&d (7) farferam i
Propounder of ‘X’ and ‘Y theory of motivation is
(A) McGregor (B) Maslow

(C) Herzberg (D) William Ouchi

(ix) Ferfian ) R
(37) ¥k ameien ferehme <1 MER
() i A Y AT 00?\
() mwﬁﬁﬁm&nmq@
(3) o Sushai )

The characteristic of entrepreneurship is

(A) Basis of economic development of the nation
(B) Establishing new enterprises

(C) Result of high achievement

(D) Expansion of existing enterprises

(x) uwﬁsﬂmaﬁﬁﬁmm%%{qmﬁm%

(1) 20§ A 70 (@) 18w 70ed

(@) 25§60 (7) sai@ 18

The age limit for pradhan Mantri Jeevan Jyoti Bima Yojna is
(A) 20 yearsto 70 years (B) 18 years to 70 years
(C) 25yearsto 60 years (D) 5 years to 18 years
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T W1 2 H 8 T Tl % IO T Ui & e -

Q. No. 2 to 8, Answer the questions in one line : | 1x7="7
2. Aqcd 1 37 FasT |

Mention the meaning of leadership.

3. ooy | fifiem &1 TaE e e g 7

Who paid the premium in insurance ?

vl
4,  wTHIRSTE &I 1 39 fafEy |
g Write the meaning of Social Security.
[ ‘
5. %mmﬁﬁﬁmﬁaqmﬁﬁsﬁﬁrﬁamﬁmm@ﬁwm ;
- How much will a company spend on corporate socj 1 o
:g tesp Onslblhty fun(:tions ?
6. WGEHFTE ? \v{}?‘%
What is pure risk ? : :,
’ "ri?. 3
7. Safidr 1 31 ST | L
Mention the meaning of er{trqp;é?ééﬁrship.
8. ggmendmiEmEr
What is old age insurance ?
ﬁaﬁwﬁﬁ{ﬁmgmanﬁmﬂ%ﬁw |
Fill in the blank and write in the answer book gjven.
1x3=3

9. =M e 3R e

An example of trade premium is

10. SEfE e AR R |

Entrepreneurship is the main stream.

1. w35 s a5 o &g o T <t it e g e ]

S i orat
interest of the society as a whole. rPorate take for the benefit and in the
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_- | SECTION - B
B o T 12} 19 T T Q) FH B2 |
Question No. 12 to 19 each question carry two marks. 2%x8=16

| 12 e ST 3 B 8 # R e = s |

! o

Explain the marketing management in operational area of business management.

13, T EE % &9, yatus i e e hifa )

As a manager, explain the role of “Monitor’.

14, TTECA hY STEHTH ATTTIHA 1 8 7
What is the ego needs of Maslow ?

.'15. P TR H TEHRT | @@w

Explain the word ‘Direction’. cf”% -3

vy
© 16. T TEEH o w9 H, THRH <hl firehT 1 wrE HT |

As a manager, explain the ‘Dissemination’ role.

17, e g el SR R S 7

«[ eadership is a dynamic process.” How ?

18, aoehy T o, et T iR aﬂg}ﬁmmmﬁqﬁm%ﬂm% ?

In your opinion, how does the entrepreneurship development programe build industrial
environment ? '

.-19. ek Tt e o 1S Q AT T whi fefe |

Write any two mental qualities of successful entrepreneur.
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gigs -4
SECTION - C
Y9 HE&AT 20 © 23 T T o I ST |

Answer the question No. 20 to 23. 4x4=16
20. Th FEEH H &9 H, HHINH IR Y S/gumon & S 61 Ul To7 T H
TEET | | -

‘ As a manager, explain the quality of life management phase of concept of social
f responsibility.

JAYST/OR -
T Je-4 o §9 §, TR % Fd T % Wi Ieteriie & gl =i famgati %1 awssy |

As a manager, explain any four points of social responsibility of management towards
government. oA

21, o % e gl bt weiTe .{-i;-‘._fz;
() @ G w7

i N

Explain the foIlowi‘r\lg_'gf'i.I;ciples of Management :
(i) Equity (i) Inspiration
FIaT/OR

wey o 1 gt =t TmemsT -
(i) IF[mEA (i) HIER
Explain the following principles of management.

(i) Discipline (ii) order

0. FIfET A T & 7 T HIRT |
Why branding is essential ? Explain.
a1a1/OR
Fargrer TrePrE o fore il wreceyut 2 7 R = gt ! e |

Why advertising is important for middle men ? Explain any four points.
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2,

25

. 9
T Fererr &, e R b1 T o @ 7 HHET |
In your point of view, how does an entrepreneurship is the result of different changes ?
Explain.
Fuar/OR

39eh femm Wﬁmwﬁ%ﬂaﬁﬁ%@m%?mﬁql

gis -4
SECTION-D

|
szmzsaﬁmﬁ%'ﬂm

* | . 2x5=10
ionN0-24t025 ) ;ﬁ@? X

Answer the quest .
v au?:rﬁrﬁml

_ n
Describe any five point

ﬁ@ﬁﬁ%ﬁﬁfﬁm

ibility of management towards one self.
ons! )

%%Hﬁrm%ﬂ‘"'ig" o
. 50013
Explain any five POI"* e/ OR
Faace %

sponSIbﬂlW of management towards one’s
re

social T
E}‘Dlain any five

Op .
Sanjsation.
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SECTION — E
T HEAT 26 ¥ 28 Teh T b ST TN 150 Weg} § Ay |

Answer the question No. 26 to 28 in about 150 words. Ix6=18

26. ‘SETIATCHS Y-’ I Hgedqul ¢ ?,ﬁﬁ"f@: fargatt =) wwemsw |
Why the “Strategic Management’ is important ? Explain any six points.

31¥ET/OR
‘Ja=r F Aeeaqyl & ¢ Topedi ©: fargat =it wmgmsy |

»8iX points.

FIYET/OR A7

8y =

Rt
e L

Why the “Management by qucfé\ﬁﬁbﬁ" is important ? Explain any six points.

97 MWﬁ,ﬁﬁmﬁ@ﬁm@rwﬁaﬁml

In your opinion, explain the advantages of advertisement.

FYEr/OR

skt T H, Faeor e ek o fore it ee e @ 7 6 : faegatt it wverre |

In your opinion, why marketing management is important for Consumers ? Explain any

six points.

Fyar/OR
syrqebt T H, TeheE : Iwsiem Hag faferat st wwemse |
In your opinion, €xplain any six consumer promotion methods,
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28, TR gt & el wEwl @ ¢ R O fergatt ! quEms |

Why insurance is important from social point of view ? Explain any six points.

AY4ET/OR

mq&aaﬁm-«ﬂ\m@i% ? i ﬁgaﬁﬁwml

Why insurance is important from national pom@ﬂew ? Explain any six points.
¥at/OR

< 3 Rt %

Explain any three pr:mary and three secondary functions of insurance.

7S T:Fliﬁﬂ-?f 1
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