IT-ITES Marking Scheme for Model Question of Class 12™ L evel 4

Ser No | Answer Mark
1. | Concept and example 5
2. | Explain BPO concept with example 5
3. | Write any 5 learning Principal 5

Or

Define BPO and its type
4. | Define ERP and any 3 advantages 3
5. | Define any 3 type of Learning 3
6. | Write any 3 benefit of life long learning 3
7. | Any 3 Drawback 3
8. | Defin ERP and component 3

Or

Write health, safety rule

Q. Define concept and its type 3

10. | Definitions 2

11. | Any 2 skill 2

12. | Definitions 2

13. | Any 2 fectors affecting Learning 2

14. | Definitions of concept 2
Or

Write steps for delete and rename , save.

15. | Definitions 2
Or

Write any 2 benefit of procuremeny policy

20. | (d) Insert

16. | (B) Column 1
17. | (d)Properties 1
18. | (C) 8 1
19. | (D) 14 1
1
1

21. | (A) CLTR+P




22. | Financial Risk Msnager

23. | Enterprenur

24. | Busniess process Outsourcing

25. | Chloro Fluoro Carbon

26. | pause

27. | Definitions

28. | Self control

29. | Responing

30 | Emotional and impulsive Disorder




