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Please make sure that the printed pages in this question paper are 5 in
number and it contains 30 questions.
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Before beginning to answer a question, its Serial Number must be written.
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Don'’t leave blank page/pages in your answer-book.
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Except answer-book, no extra sheet will be given. Write to the point and do not strike the
written answer.
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Candidate must write their Roll No. on the question paper. Except Roll No. do not write
anything on question paper and don’t make any mark on answer of objective type
questions.
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Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after examination.

Instructions (I?-IEQI): -
All questions are compulsory. (‘v’[ﬂ-ﬁ UH Hﬁﬂﬁ%}
2. Question no. 1 to 15 are MCQ/ One Word/ Fill in the Blank type’s questions carrying

one marks each. (U¥ 1 ¥ 15 T TH FaR P )

3. Question no 16 to 21 are very short answer type question carrying two marks.
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4. Question no 22 to 27 are short answer type question carrying three marks.
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5. Question no 28 and 30 are long answer type questions carrying five marks.
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Q. 1. Tourism is a phenomenon.
(a) Local
(b) Regional
(c) National
(d) Global
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Q.2. American Plan’ includes .
(a) Three daily meals included with room rates
(b) Room Tariff + Breakfast + Lunch + Dinner

(c) Only Breakfast
(d) Only Dinner
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Q. 3. One of the best ways of greeting is
(a) “Hi, have you been here before?”
(b) “How may I help you?”
(c) “How are you?”
(d) “This way please”
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Q. 4. can be booked from the IRCTC website.
(a) Ralil tickets
(b) Bus Tickets
(c) Flight Tickets
(d) All of the above.
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Q.5. what is the purpose of communication?
(a) Inform (tell someone about something)
(b) Influence (get someone to do something you want)
(c) Share thoughts, ideas, and feelings
(d) All of the above
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Q.6. By which actions can a sender send his or her messages?
(a) Listening
(b) Speaking
(c) Sleeping
(d) None of the above
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Q. 7. Undo, cut, copy and paste are commands.
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Q. 8. The may offer sunshine, scenic beauty and su sﬁ%portmg facilities.
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Q. 9. Capsule types of hotels are found in ]
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Q. 10 which menu option has the commands Save, Print and Close?
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Q. 11. The first Indian Tourism Day was celebrated in which year?
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Q. 12. Castles, forts, palaces, havelis converted into hotels are called?
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Q. 13. Assertion (A): The interaction between tourists and the host community can be one

Of the factors that may affect a community.

Reason (R): As the tourists may not be sensitive to local customs, tradition and
standards.

(A) Both (A) and (R) are true.

(B) Both (A) and (R) are true, but (R) is not the correct explanation.
(C) (A) is true, but (R) is false.

(D) (A) is false, but (R) is true.
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Q. 14. Assertion (A): The bed-and-breakfast (B & B) concept began where a family would

Open their home to traveler.

Reason (R): The successful B & B operators are those providing guests with same
positive experience again and again.

(A) Both (A) and (R) are true.

(B) Both (A) and (R) are true, but (R) is not the correct explanation.

(C) (A) is true, but (R) is false.

(D) (A) is false, but (R) is true.
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Q.15. If a mountaineer ascends a mountain at fast speed; he may suffer Acute Mountain
Sickness due to
(A)Low Air Pressure
(B)Poor Visibility
(C) Poor Digestion
(D) Poor Hearing
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Very Short Answer Types Questions 2x 6 = 12Marks

Q.16 what are the facilities provided to the guests inside the hotel rooms?
BIed & A & e Y FT-RT Gfug & STt 82
OR

Briefly explain the different functions of hotel front office.
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Q.17. What are the various customer related documents maintained by the Customer Service

Executive?
TTEh AT BRIGRT gRT 3Rferd UTes A Heiftia fafi=r gxardst o 82
OR
Differentiate between Luxury and Budget Hotels.
31N gore giedl # 3iar T Hifa|

Q.18. Write two or three lines you would use to introduce yourself?

2 AT 11 Uferiar fafey St 3uanT 3mg 319ar ulRed 39 & fag 32

Q.19. Differentiate between Inbound and Outbound Tourism.

TA9138 31R 3M3earsds wied & 919 o 3idv &

Q.20. Define adventure tourism
e 31 uffia Hifsg

Q.21. what is ‘on the spot booking’?
' 319 g Wie gfpm w32

Short Answer types Questions 3 x 6= 18 Marks

Q. 22. What are the five A’s of the tourism industry. Explain any one with examples.
qfe 38T & Ui T T 82 Tt U Pl 3qTexvT Afed aHesy|

Q. 22 Write short notes on:
(a) Heritage walks
(b) Spa tourism
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Q. 23. Explain in one or two lines
1. Business Visa
2. Intern Visa
3. Film Visa
U 471 &1 Ufdraal § gHssy
1. feomg dterr
2. §&d dielr
3. fosew dter
OR

Q.23 Explain the various travel documentations.
fafi=1 A TxaTall B T B

Q.24. what are the various travelling components booked by the travel companies?
AT BufFai gRT g fafi=T I gee o 82

Q. 25. What are the guest services offered by a five star hotel?
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Q. 26. What do you mean by Heritage Hotels?
R A T RTHASAE 2

Q.27. which is your favourite festival? Write two paragraphs about your favourite festival.
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Long Answer Types of Questions 5 x 3= 15 Marks

Q. 28. Explain the role of Culinary Tourism in India.
HRd H YT Wi 61 it Pl Aream B
OR

What do you understand by tourism?
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Q. 29. What are the prlmar% and secondary ty es of accommodation?

Define hotels. Write the various types of hotels.
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Q. 30. Define ‘Meet and Greet Services’ in tourlsrn and hospitality.

Explain the greeting formahtles at the time of check-in to the hotels.
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Q. No Answer Marks
1 D 1
2 A 1
3 B 1
4 D 1
5 D 1
6 B 1
7 Edit 1
8 Natural Attraction 1
9 Japan 1
10 File 1
11 1998 1
12 Heritage 1
13 A 1
14 A 1
15 A 1
16 List four facilities 2
OR
Four responsibilities are: Reservation, Reception, Guest registration, Accounts.
17 List any four document 2
OR
Define luxury hotels & budget hotels
18 Self-introduction 2
19 Define inbound & outbound 2
20 Define adventure tourism 2
21 When we book something at the spot .Give examples 2
22 Attraction, accommodation, accessibility, amenities and Activities 3
OR
Explain Heritage walks and Spa tourism
23 Explain Business Visa, Intern Visa, Film Visa 3
OR
Aadhar card, Passport, visa, boarding pass, booking confirmation letter, etc.

24 [Tickets, Hotel booking, Cabs, Tour planning 3
25  |Air-conditioned, public area with seating facilities and various guest services. 3
Health-fitness, swimming pool and conference facility , 24 hours multi-cuisine

restaurant cum coffee shop
26 Castles, forts, palaces, havelis converted into hotels are called heritage hotel. 3
Explain
27  [Describe any festival 3
28  [The role of Culinary Tourism in India in detail 5
OR
Definition of tourism ,types and features
29  [Primary Accommodation: Hotel & Resort 5

Secondary Accommodation: Motel, Youth Hostels, Caravan and Camping
Sites, Forest Lodges, Circuit Houses

OR
Define Hotel& categories of hotel: five star deluxe, five stars, four star, three




star, and budget.
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Define ‘Meet and Greet Services’ 5
OR
Explain the greeting formalities at the time of check-in to the hotels
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